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Dear Supervisors:

REQUEST FOR APPROVAL OF THE COUNTY OF LOS ANGELES AND SUPERIOR
COURT OF CALIFORNIA, COUNTY OF LOS ANGELES REVENUE ENHANCEMENT

SERVICES CONTRACT (ALL DISTRICTS - 4 VOTES)

IT IS JOINTLY 
SUPERIOR COURT OF CALIFORNIA COUNTY OF LOS ANGELES , THAT 
BOARD:

1. Approve and 

Services Limited Partnership, to provide revenue enhancement services to the County
of Los Angeles and the , County of Los Angeles
(hereinafter Court) effective July 1 , 2006 , for a term of three years with up to two one-
year extensions for a maximum contract term of five years.

2. Delegate year
extensions and/or amend non-financial terms and 
warranted.

3. Delegate 

Tax Board, Court Ordered Debt, for secondary collection.

To Enrich Lives Through Effective And Caring Service
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Under the Lockyer-Isenberg Trial Court Funding Act of 1997 , the County of Los Angeles
and Court maintain responsibility for collection enhancement efforts. 
each superior court 
program to improve enforcement of court , your
Board approved a Memorandum of 
Court for a , as required by 
(SB 940) (Chapter 275, Statutes of 2003).

The current 
account collection services will expire on June 30, 2006. 
Services Limited Partnership will ensure continuation of the collection needs of the Court
and County as required by SB 940.

Approval to contract with the Franchise Tax Board , Court Ordered Debt, for secondary
collection efforts will have no 
recommended Contractor, which remains 
services. Only upon approval 

Court, shall contractor transmit selected collection inventory to the Franchise Tax Board
Court Order Debt, for secondary collection efforts.

IMPLEMENTATION OF STRATEGIC PLAN GOALS

This recommended Strategic Plan 
Responsibility. Revenue generated from this program will be used 
County s Maintenance of Effort obligation to the State for Trial Court operations.

FISCAL IMPACT/FINANCING

The proposed contract will result in 
contracting for 

otherwise would be unrecoverable. 
collection fee of 11.3 percent of 

County cost as the cost of revenue enhancement services are covered by the 
of fees referred by the Court.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

California Government Code Section 926220 and Penal Code Section 91205 
the assignment of delinquent accounts to a private vendor for the purpose of 
However, before a debt 
private vendor must be ratified by a fourth-fifths vote of the County Board of Supervisors.
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The recommended agreement with GC 
one-year extensions for a maximum of five years. 
all costs incurred while 
Court will only pay commission on the 
costs associated with the collection effort.

The terms and conditions of the 
reviewed and approved as to form by County 
contains the County required 
recommended firm to notify and assist 
application process, the 
employment openings , compliance with the Jury Duty Ordinance, Safely Surrender Baby
Law, and Contractor notification to County when the agreement is within six months from
expiration of the contract term.

There are no provisions for Cost of Living Adjustment (COLA) in the attached agreement.
This is not a Proposition A agreement. As such, the Living Wage Program (County 
Chapter 2.201) does not apply to the recommended agreement.

CONTRACTING PROCESS

The Chief Administrative Office issued a 
2006, and posted a notice of the RFP on the Los Angeles County Website. Notice 
solicitation was also sent by electronic mail to 115 prospective proposers 
A mandatory proposer s conference was held at the Kenneth Hahn Hall of Administration
on Tuesday, February 7, 2006. 

responded with proposals by the 
Proposals were reviewed for compliance with the 
RFP. One 
selection criteria, and therefore, did not qualify for further evaluation.

An Evaluation Committee comprised of staff from the Superior Court, Treasurer and Tax
Collector, and the Chief Administrative Office, evaluated the six qualifying responses and
determined a score for each proposal based on the following criteria: 1) 
Capability; 2) 

4) Commission Rate. , the Auditor-Controller conducted an 
review of GC Services ' audited financial statements for the prior three fiscal years and
determined that the firm is able to financially sustain a contract with the County.
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The proposal submitted by GC Services received the highest overall score and 
the second lowest commission rate among all of the 
proposal provided a detailed description of the firm s qualifications, proposed approach to
providing requested services , and thorough quality and internal control plans. 
of the GC Services operation in Los 
Debriefings were offered to all of the non-selected proposers; all five firms requested and
were 
Community Business Enterprise Program information for the recommended firm is shown
in Attachment II. However, final selection of the contractor was made without 
gender, race, creed, color, or national origin.

IMPACT ON CURRENT SERVICES

Approval of the contract will allow the County and Court to continue to recoup 
unrecoverable revenues and will ensure a continued revenue stream to partially finance
the County s Maintenance of Effort obligation to the State for Trial Court operations.

CONCLUSION

Instruct the Executive Officer/Clerk of the Board to return two (2) signed originals of the
Contract and one (1) adopted Board letter to the Chief Administrative Office.

Respectfully submitted

''''

.re~N A. 
Executive Officer/Clerk
Superior Court of California
County of Los Angeles

DEJ:DL
DD:ML:yf

Attachments

c: Executive Officer, Board of Supervisors
County Counsel
Auditor Controller

Revenue.enhance.contract.bl



ATTACHMENT I

LOS ANGELES SUPERIOR COURT REVENUE ENHANCEMENT SERVICES
VENDOR MAILING LIST

Company Name Street City State Zip
1 1 st Nationwide Resource Group O. Box 1474 Thousand Oaks 91358
2 Abacus Recovery Group 6400 Canoga Ave. , Ste 151 Woodland Hills 91367
3 Absolute Resolutions Corp. 2667 Camino Del Rio South , Suite 200 San Diego 921 08
4 Access Capital 200 East Center Street Visalia 93291
5 Account Management Associates, Inc. 41 East Foothill Blvd. Suite 200A Arcadia 91006
6 ACS, Inc. 101 N. 1 st Avenue , Suite 1750 Phoenix 85003
7 Advanced Collection Solutions , LLC 1445 E. Los Angeles Avenue #301A Simi Valley 93065
8 Allen s Approval One 360 North Midway Drive , Suite 300 Escondido 92027
9 Alliance One 6565 Kimball Drive , Suite 200 Gig Harbor 98335

10 Allied Interstate 435 Ford Road MinneaP. lis 55426
11 Attorney Collection Services O. Box 2415 Palos Verdes 90274
12 Abednego Corporation 23233 Saticoy St. , Suite 111 West Hills 94531
13 Acccurint 6601 Park of Commerce Blvd Boca Raton 78247
14 American Agencies 2158 W. 190th St Torrance 94610
15 Americhoice 8840 Complex Drive. , Suite 300 San Diego 93140
16 Bank of the West (e-mail only)

17 Busy Bee Cleaning 1 S. Locist Ste. , #134- Inglewood 91820
18 Bureau of Medical Economics 700 Empey Way San Jose 95128
19 Caine & Weiner 15025 Oxnard Street Van Nuys 91411
20 California Business Bureau , Inc. 1711 S. Mountain Ave. Monrovia 91016
21 California Recovery Bureau , Inc. 135 Vallecitos De Oro , Suite D San Marcos 92069
22 California Recovery Systems , Inc. 5777 Madison Avenue , Suite 960 Sacramento 95841
23 California Service Bureau 1602 Grant Avenue Novato 94945
24 Cash Flow Systems, Inc. 1400 W. 240th Street Harbor City 90710
25 CBSJ Financial Corp. 299 Stockton Ave San Jose 95126
26 Cedar Financial 24007 Ventura Blvd Sherman Oaks 91423
27 CMI Credit Mediators 414 Sansom Street , P.O. Box 456 Upper Darby 19082
28 Collection Bureau of America 25954 Eden Landing Rd. First Floor Hayward 94545
29 Conrad Credit Corporation PO Box 770 Escondido 92025
30 Credit Management Systems 1007 West Avenue M- , Suite D Palmdale 93551
31 Creditors Adjustment Bureau 14226 Ventura Blvd. Sherman Oaks 91423
32 Creditors Specialty Service O. Box 764 Acton 93510
33 California Compensation Recovery , Suite 150 Ventura 93003
34 CDR Financial Services , LLC 110 Pine Avenue , Suite 710 Long Beach 94424
35 Clearwater Credit Services , Ince 1000 Lincoln Rd. , Suite H , PMB-140 Yuba 91659
36 Columbia Ultimate 4400 NE. 77th Avenue, Suite 100 Vancouver 26706
37 Counsel Collect 638 Lindero Canyon Rd. , #433 Oak Park 95457
38 Cross America 1891 N Gaffey #234 San Pedro 90731
39 DRC Servuices Group 5716 Corsa Ave , Suite 100 Westlake Village 91362
40 Deloitte Consulting LLP 2868 Prospect Park Dr. , Suite 400 Rancho Cordova 96065
41 Diversified Adjustment Service, Inc 600 Coon Rapids Boulevard Minneapolis 35453
42 Dyntek 18881 Von Karman Avenue, Suite 250 Irvine 92157
43 Equifax Information Services 2601 Saturn St. , Suite 301 Brea 91672
44 Equity Collection Service 31192 La Baya Drive , Suite B Westlake Village 91362
45 Financial Credit Network 1300 West Main St Visalia 93291
46 Financial Recovery Consultants 8501 Wilshire Blvd. , Suite 320 Beverly Hills 90211



ATTACHMENT I

LOS ANGELES SUPERIOR COURT REVENUE ENHANCEMENT SERVICES
VENDOR MAILING LIST

Company Name Street City State Zip
47 F. S. Inc. 251 E. Imperial Highway, Suite 421 Fullerton 92835
48 FEDChex Recovery 17252 Armstrong Ave. , Suite A Irvine 92614
49 Fidelity Creditor Service , Inc. 216 S. Louise St. Glendale 91205
50 Fidelity National Credit Services , Ltd. 2421 North Glassell Street Orange 92865
51 Financial Network Recovery Inc. 250 East Easy Street , Suite 1 Simi Valley 93065
52 Financial Recovery Consultants 8501 Wilshire Blvd. , Suite 320 Beverly Hills 90211
53 Fresno Credit Bureau O. Box 942 Fresno 93714
54 GC Services 24411 Ridge Route , Suite 120 Laguna Hills 92653
55 Gess & Associates 6737 Variel Avenue Canoga Park 91303
56 Grant & Weber 26575 W. Agoura Rd. Calabasas 91302
57 Harris & Harris L 600 W. Jackson Blvd. Chicago 60661
58 Hayes & Associates 1800 Argyle Suite 480 Hollywood 90028
59 Hospital Employee Labor Pool PO Box 1147 Cypress 98147
60 J.J. Mac Intyre Co. , Inc. 1801 California Ave. Corona 92881
61 Joshua P. Friedman & Associates , Inc. 9903 Santa Monica Blvd , Suite 1108 Beverly Hills 90212
62 L. A. Walker Company PO Box 1148 Roseville 95678
63 Ladera Career Paths, Inc 6820 La Tijera Blvd. Los Angeles 90045
64 Legal Recovery Services Inc 5150 Sunrise Blvd. , Suite B Fair Oaks 94939
65 Linebarger Goggan & Sampson , LLP 515 S. Flower St. , Suite 3500 Los Angeles 90071
66 Mallory Management Services 2707 E. Fremont Street Stockton 95205
67 Maximus Inc 1356 Beverly Blvd. Mclean 13650
68 Medac 24404 S Vermont Ave. Suite 203 Los Angeles 90710
69 Metropolitan Adjustment Bureau 22212 Ventura Blvd. , #200 Woodland Hills 91364
70 Mnet Financial , Inc. 65 Enterprise Aliso Viejo 92656
71 Mckesson Information Solutions 5995 Windward Parkway Alpharetta 54184
72 Medical Account Services Inc 2200Wantagh Ave Wantagh 33926
73 Mentor 4 , Inc 1225 W. 190th St. , Suite 100 Gardena 98433
74 Moon Rebecca CMOON International PO Box 2414 Perris 92414
75 Monterey Financial Services, Inc. 4095 Avenida de la Plata Oceanside 92056
76 MRS Associates , Inc #3 Executive Campus , Suite 400 Cherry Hill 08002
77 Municipal Services Bureau 6505 Airport Blvd , Suite 100 Austin 78752
78 National Credit Acceptances , Inc 9738 Lincoln Village Dr #130 Sacramento 95827
79 NCO Financial Systems, Inc 507 Prudential Rd Horsham 42308
80 NCO Group 4360 NE Express Way Atlanta 30340
81 Netreselllncorporated 3875 Wilshire Blvd. , Suite 709 Los Angeles 93213
82 OSI Collection Services , Inc. 2920 Prospect Park Drive , Suite 200 Rancho Cordova 95670
83 P& T Financial Services , Inc 8594 Tambor Way Elk Grove 95758
84 PAL Agency 5150 E Pacific Coast Hwy, Suite 770 Long Beach 90804
85 PRA Receivables Management 120 Corporate Blvd Norfolk 23502
86 Professional Recovery Systems 20 Great Oaks Blvd. , Suite 240 San Jose 95119
87 Priority Collections , Inc. 21818 Craggy View Street, #201 Chatsworth 91311
88 Professional Recovery Services 721 Nevada St. Suite # 403 Redlands 92374
89 Progressive Management Systems 1521 W. Cameron Ave. West Covina 91790
90 Rash Curtis & Associates 190 South Orchard Ave , Suite C-250 Vacaville 95688
91 Reliant Recovery Services , Inc. 645 West Huntington Drive Monrovia 91016
92 Revenue Assurance Partners 414 N. Causeway Blvd. Mandeville 70448
93 Revcare, Inc. PO Box 1147 Cypress 98147
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LOS ANGELES SUPERIOR COURT REVENUE ENHANCEMENT SERVICES
VENDOR MAILING LIST

Company Name Street City State Zip
94 Robinson & Associates 1612 Beverly Blvd. Los Angeles 90026
95 San Diego Credit Association (e-mail On1Y)

96 Scott & Cooper Staffing Solutions 6221WilshireBlvd, Suite 407 Los Angeles 93213
97 Sequoia Financial Services 500 N. Brand Blvd. , Suite 1200 Glendale 93395
98 Sonok Systems LLC 6151 W. Century Blvd. , Suite 909 Los Angeles 95320
99 Southern Cal Medlegal Consultants, Inc 1500 Pacific Coast Hwy.m Suite D Seal Beach 96249

100 States Recovery Systems , Inc. 2951 Sunrise Blvd. Ste 100 Rancho Cordova 95742
101 STI Knowledge , Inc 4 Councourse Pkwy. , NE , 4th Floor Atlanta 85397
102 Superior Consultant Company, Inc 17570 W. 12 Mile Road Southfield MI 61905
103 TECHRP 750 Old Hickory Blvd , Suite 110 Brentwood 74509
104 The CBE Group, Inc. 131 Tower Park Dr. , Suite 100 Waterloo 50701
105 The Diaz Group PO Box 3871 Montebello 91711
106 The E&A Group 1027 North Coast Hwy. , Ste. G Laguna Beach 92651
107 The Sagres Company 10350 Science Center Drive , Suite 100 San Diego 92121
108 Total Profit Control , Inc 3166 E. Palmdale Blvd , Suite 211 Palmdale 95040
109 Universal Fidelity LP 1445 Langham Creek Drive Houston 77084
110 Universal Recovery Corporation 2880 Sunrise Blvd. Suite 138 Rancho Cordova 95742
111 Union Adjustment 3214 W. Burbank Blvd Burbank 91505
112 USCB , Inc. 125 S. Vermont Ave. Los Angeles 90004
113 Van Dinter & Associates 28069 Diaz RD , Suite E Temecula 92590
114 World Trotter Collection Agency, Inc. 3944 30th Street San Diego 92104
115 Zee Law Group 323 West Valley Blvd. Suite 200 Alhambra 91803



ATTACHMENT II

County of Los Angeles - 

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form for 
consideration of the proposallbid.
I. LOCAL SMALL BUSINESS 

FIRM NAME:

rID I AM NOT A Local SBE certified by the County of Los Angeles Office of Affirmative Action ComplianceI AM 

.................. --............ -.................................................................................. --............................................................................................... --....................................................................'" -..........."''''''' -"'''''''''''''''' 

As an eligible Local SBE, I request this proposallbid be considered for the Local SBE Preference.

My County (WebVen) Vendor 
II. FIRM/ORGANIZATION INFORMATION : The information requested below is for statistical purposes only. On final analysis and

consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion , sex, national origin , age, sexual
orientation or disability.

Business Structure: Sole Proprietorship Partnership 0 Profit 0 
Other (Please Specify) artnershi

Total Number of Employees (including 

:RacelEthnic Composition of Firm. Please 

Black/Afiican American
825 1679

784 1802Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino

White

Men Not Applicable for GC Services
ownershi structure.

Women

Not Applicable

V. DECLARATION : I DECLARE UNDER 
THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.nnt Authonzed Name 

Robert Gross Senior Vice President 24-06



CONTRACT

BY AND BETWEEN

THE COUNTY OF LOS ANGELES

FOR THE

SUPERIOR COURT OF LOS ANGELES COUNTY

AND

GC SERVICES LIMITED PARTNERSHIP

JULY 1, 2006
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CONTRACT BETWEEN

THE COUNTY OF LOS ANGELES

FOR THE

LOS ANGELES SUPERIOR COURT

AND

GC SERVICES LIMITED PARTNERSHIP

FOR

REVENUE ENHANCEMENT SERVICES

This Contract and Exhibits made and entered into this day of

2006 by COUNTY OF LOS ANGELES, (hereinafter referred to

as "COUNTY" ) for the LOS ANGELES SUPERIOR COURT (hereinafter referred

to as "LASC" ) and GC SERVICES LIMITED PARTNERSHIP (hereinafter referred

to as "CONTRACTOR"

) .

RECITALS

WHEREAS, this Contract is 

Code Section 26220 which allows the COUNTY, by a four-fifths vote of its Board of

Supervisors to enter into a contract with a 

unpaid court-ordered fines and fees; and

WHEREAS, the contractor is a 

Enhancement Services; and

WHEREAS CONTRACTOR has 

provision of Revenue 
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proposal process , Contractor has been selected for recommendation for award for

such Contract; and

WHEREAS, the Board of 

Superior Court to administer this Contract; and

NOW THEREFORE , in consideration of the 

and for good and valuable consideration , the parties agree to the following:

APPLICABLE DOCUMENTS

Exhibits A , B , C , D , E , F, G, H , I , J, K L , M, Nand 0 are 

form a part of this Contract. In the event of any 

the definition or interpretation of any word, , or the

contents or description of any task , deliverable , goods, service, or other

work, or otherwise between the 

between Exhibits, such 
giving precedence first to the Contract and then to the Exhibits 

to the following priority.

Standard Exhibits:

EXHIBIT A - Statement of 

EXHIBIT B - Commission Rate

EXHIBIT C - Technical 

1.4 
EXHIBIT E - County s Administration

EXHIBIT F - 

EXHIBIT G - Forms Required 

EXHIBIT H - 

EXHIBIT 1- 

10 
11 
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12 
13 

Intellectual Property Developed/Designed by Contractor

14 
15 

This Contract and the Exhibits hereto constitute the complete and exclusive

statement of , and supersedes 

previous Contracts, written and oral , and all 

parties relating to the subject matter of this 

Contract shall be valid unless prepared pursuant to Sub-paragraph 8.4 -

Change Notices and Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and

are not intended to define the scope of any provision thereof. The following

words as used 

unless otherwise apparent from the context in which they are used.

Contract: As , the term "Contract" shall mean the

agreement executed between COUNTY and CONTRACTOR. It sets

forth the terms and 

Exhibit A - Statement of Work.

Contractor: As used herein , the term "CONTRACTOR" shall mean

the sole proprietor, partnership, or corporation that has entered into a

contract with the COUNTY to perform or execute the work 

by the Statement of Work.

Contractor Contract Manager: As 
Contractor's Contract 

Subparagraph 7. 1 (Contractor's Contract Manager).
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WORK

County s Project County

Project 

Subparagraph 6. 1 (County s Project Director).

County s Project Manager: As , the term "County

Project 

Subparagraph 6.2 (County s Project Manager).

County Contract , the term "County

Contract Monitor" shall have the meaning set forth in Subparagraph

3 (County s Contract Monitor).

Day(s): As used herein , the term "day(s)", whether singular or

plural , shall mean calendar day(s), unless otherwise specified.

Fiscal Year: As used herein , the term "Fiscal Year" shall mean the

twelve (12) month period beginning July 

June 30th.

Pursuant to the provisions of this Contract , the CONTRACTOR shall

fully perform , complete and deliver on time , all tasks , deliverables

services and other work as set Statement of Work

Exhibit 

If the 
services , or other work, other than as specified in this Contract , the

same shall be deemed to be a 

CONTRACTOR, and the 

whatsoever against the COUNTY.

TERM OF CONTRACT

The term of this Contract shall be three (3) years commencing after

execution by County Board of 

terminated or extended , in , as provided 

Contract.
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The COUNTY shall 

term for up to two (2) year periods , for a 

total Contract term of five (5) years. 

exercised jointly by the 

Chief Administrative 

designees , on an annual basis.

The CONTRACTOR shall notify the COUNTY when this Contract is

within six 

provided for hereinabove. Upon occurrence of this event the

CONTRACTOR shall send written notification to the County Project

Manager at the address Exhibit E County

Administration.

COMMISSION RATE AND INVOICING

Commission Rate

In accordance with the terms of this Contract, COUNTY and LASC

will refer various accounts , as Exhibit A, Statement 

Work to CONTRACTOR for which CONTRACTOR shall retain an

eleven and three 3%) commission on Gross

Collections. The Contractor s commission rate shall remain firm and

fixed for the term of the contract.

Invoices and Payments

CONTRACTOR shall invoice LASC only for collection fees

for services that have resulted in the remittance of financial

instruments (e. , cash , checks, credit card remittances

etc. ) to 
financial instruments 
CONTRACTOR shall not be compensated for activities on

accounts for which 
obtained. In the event a 
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2.4

consequently pays the debt, LASC 

CONTRACTOR an amount that is prorated in proportion to

the revenue collected , e. , if a debtor s balance is reduced

from $550.00 to $350.00 at a 

payment is made, the 

new court ordered amount.

The amount of the CONTRACTOR' invoices 

calculated in accordance 
Commission Rate (%) x 

COUNTY Bank Account during the period of the invoice.

CONTRACTOR shall be compensated only for services that

result 
compensate CONTRACTOR for expended services in 

event debtor payment is not obtained.

CONTRACTOR shall submit to 

month by the 5th business day of the 

month' s deposits to the 

shall be presented to LASC under the 

the information set forth in Section 6. 13. , of Exhibit A. An

invoice without the required information will not be approved

for payment.

All invoices submitted by the 

must have the 

payment thereof. 

liable or responsible for any payment prior to such 

approval. Approval 

withheld , and in no 

than three 

invoices by the CPM.
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ADMINISTRATION OF CONTRACT - COUNTY

COUNTY ADMINISTRATION

listing of all 

paragraphs are designated in Exhibit E County s Administration. The

COUNTY shall notify the 

names or addresses shown.

County s Project Director

The LASC will 

The County s Project Director (hereinafter referred to as "CPD") is an

employee of the Los Angeles County Superior Court and 

responsible for:

ensuring that the objectives of this Contract are met;

making changes in the terms and 

accordance with Sub-paragraph 8.4, Change 

Amendments; and

providing direction to the CONTRACTOR in the areas relating to

County 
requirements.

County s Project Manager

The County s Project Manager CPM"

will administer this contract on a day-to -day basis. The CPM is 

employee of the Los Angeles Superior Court and shall be the initial

and 
CONTRACTOR for all matters relating to the Contract.

The CPM shall be responsible for:

meeting with the Contractor s Project 

basis; and

inspecting any and all tasks, deliverables , goods, services, or

other work provided by or on behalf of the Contractor.
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The County Project Manager is 

changes in any of the terms and conditions of this Contract and is

not 
whatsoever.

County s Contract Project Monitor

The County s Project Monitor is responsible for overseeing the day-

to-day administration of this Contract. The Project Monitor 

to the County s Project Manager.

ADMINISTRATION OF CONTRACT - CONTRACTOR

Contractor s Project Manager

The Contractor s Project Manager is designated in Exhibit

Contractor s Administration. The CONTRACTOR shall

notify the 

name or address of the Contractor s Project Manager.

The Contractor s Project Manager shall be 

the CONTRACTOR's day-to-day activities as related to this

Contract and Project

Manager and County Contract 

regular basis.

Approval of Contractor s Staff

COUNTY/LASC has the absolute right to approve or disapprove all

of the CONTRACTOR's staff 

proposed changes in the CONTRACTOR's staff, including, but not

limited to , the CONTRACTOR's Project Manager.
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Contractor s Staff Identification

1 The 

Contract with a photo identification badge in accordance with

County 

discretion of the County and the Contractor will be 

new specifications as 

the badge is s approval prior to the

Contractor implementing the use 

contractor s staff, while on duty or when entering a 

facility or its grounds , shall 

identification badge on the upper part of the body.

2 The 

day when 
Contract. The 
immediately destroy the staff's 

badge at the time of removal from the County Contract.

If County requests the removal of the Contractor s staff, the

Contractor is responsible to retrieve and immediately destroy

the Contractor s staff's County photo 

the time of removal from working on the Contract.

Background and Security Investigations

7.4. All CONTRACTOR' personnel 
conjunction with this Agreement will be 

pass to the 
security investigation as a 

work under the Agreement. 

CPM 

within three (3) business days of the employee s start of work. The

COUNTY/LASC may request that such investigations be conducted

periodically during the term of the Agreement.
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7.4.

7.4.

7.4.4

. The investigation shall conducted the

CONTRACTOR' expense 
background investigation and finger print check through Live

Scan. The 

to employee s start of work.

. A COUNTY 

terminate facility access to any CONTRACTOR'S staff that

does not pass such 

County organization or Court.

. CONTRACTOR 

CONTRACTOR staff due to 

investigation will not 

obligation to complete all work in accordance with the terms

and conditions of the Contract.

The LASC/COUNTY may 

employee(s) be immediately removed from working on this

Contract at any time during the term of the 

LASC/COUNTY will not provide 

CONTRACTOR' employee(s) any 

through the required background clearance.

The 
facility access to CONTRACTOR's employees who do not

pass such 
COUNTY whose background or conduct is 

with County facility access, at the sole 

COUNTY/LASCo

Personnel assigned by 

this Contract 

forms of identification, which 

identification indicating the person name 
identification number, e. California Driver License

Los Angeles Superior Court Revenue Enhancement Services Contract Page 10



California 

Company Identification.

7.4. The 
investigation check 

accordance with this Subparagraph 7.4 and when changes

occur in 

CONTRACTOR shall 

Administration of Contract - Contractor, of this Contract.

Confidentiality

. 7. The CONTRACTOR shall maintain the confidentiality of all

records obtained from the 

Contract in accordance with all applicable federal , State or

local laws, ordinances , regulations and 

to confidentiality.

The CONTRACTOR 

employees, agents and 

hereunder of the confidentiality provisions of this Contract.

The CONTRACTOR 

performing services covered by this Contract to sign and

adhere to Contractor 

Confidentiality, and Copyright Agreement" , Exhibit G1.

The Contractor shall cause each non-employee performing

services covered by this Contract to sign and adhere to the

Contractor Non-Employee Acknowledgment

Confidentiality, and 

Exhibit G2.

STANDARD TERMS AND CONDITIONS

ASSIGNMENT AND DELEGATION
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The CONTRACTOR shall not assign its rights or 

its duties under this Contract , or both , whether in whole or in

part, without the prior , in 

discretion , and 
without such consent shall be null and void. 

of this sub-paragraph COUNTY consent shall 

written amendment to the Contract, which 

approved and executed by the 

the COUNTY to any approved delegate or assignee on any

claim under this Contract shall be deductible, at COUNTY'

sole discretion against 
CONTRACTOR may have against the COUNTY.

Shareholders, partners, members , or other equity holders of

CONTRACTOR may transfer, sell, exchange, assign , or

divest themselves of any 

However, in the event any such sale, 

assignment, or divestment is effected in such a way as to

give majority control of 

corporation, 

majority controlling interest therein at the time 

of the Contract, such disposition is an assignment requiring

the prior 

applicable provisions of this Contract.

If any assumption , assignment, delegation, or takeover of

any duties, responsibilities

obligations, or performance of same by any entity other than

the CONTRACTOR whether 
subcontract, delegation, merger, buyout, or any 

mechanism , with or without 

reason whatsoever without COUNTY's express prior written

approval , shall be a 
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may result in the termination of this Contract. 

such termination , COUNTY shall be entitled to 

same remedies against CONTRACTOR as it could pursue

in the event of default by CONTRACTOR.

AUTHORIZATION WARRANTY

The CONTRACTOR 

executing this Contract for the 

agent who has actual authority to bind the CONTRACTOR to each

and every term, condition , and obligation of this Contract and that all

requirements of the 

such actual authority.

BUDGET REDUCTIONS

In the event that the County s Board of Supervisors adopts, in any

fiscal year, a 
salaries and benefits paid to the majority of County employees and

imposes similar 

County reserves the right to reduce its 

this Contract 

subsequent fiscal year during the term of this Contract 

any 
CONTRACTOR under this 

correspondingly. The COUNTY's notice to the 

regarding said reduction in 

within thirty (30) calendar days of the Board's approval of such

actions. Except as , the

CONTRACTOR shall continue to 

forth in this Contract.
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CHANGE NOTICES AND AMENDMENTS

8.4. The COUNTY reserves the right to initiate Change 

that do , Contract 

payments. All such changes 

executed Change Notice signed by the CONTRACTOR and

by the 

Administrative Officer of the County of Los Angeles.

8.4. For any change which , term

Contract Sum, payments , or any term or condition 

under this Contract, an Amendment shall be prepared and

executed by 

Supervisors.

The County s Board of Supervisors may require the addition

and/or change of 
Contract during the term of this 

reserves the right to add and/or change such 

required by the County Board of 

implement such changes, an Amendment to the 

shall be prepared and executed by the CONTRACTOR and

by the 
Administrative Officer of the County of Los Angeles.

The 

8.4.

8.4.4

Administrative Officer of the County of Los Angeles , may at

his/her sole 

defined 0 - 
CONTRACTOR agrees that such extensions of time 

not change any other 

during the period of such 

extension of time, an Amendment to the Contract 

prepared and executed by the 

Executive 
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8.4.

Administrative Officer of the County of Los Angeles.

For any change which affects the Term of Contract included

in this Contract, a negotiated amendment shall be prepared

therefore, executed by CONTRACTOR , and thereafter by

County s Board of Supervisors.

COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures

for receiving, investigating and 

three 
CONTRACTOR shall provide the LASC with the CONTRACTOR'

policy for receiving, investigating and responding to user complaints.

LASC will review the CONTRACTOR's policy and 

the 
requested changes.

If LASC requests s policy,

the CONTRACTOR shall make such changes and resubmit

the plan within five (5) business days.

If, at any 

CONTRACTOR' policy, the 

proposed changes to 

implementation.

The CONTRACTOR shall preliminarily investigate all complaints and

notify the County Contract Administrator of the 

investigation within three 

complaint. When complaints cannot be resolved informally, a system

of follow-through shall be instituted which adheres to formal plans for

specific actions and 
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responses shall be sent to the County s Project Manager within three

(3) business days of mailing to the complainant.

COMPLIANCE WITH APPLICABLE LAW

The CONTRACTOR 

Federal, State, and 

ordinances, and directives, and 

thereby to be 

incorporated herein by reference.

The CONTRACTOR shall indemnify and hold harmless the

COUNTY from and against any and all 

costs , and expenses, including, but not limited to, defense

costs and attorneys' fees , arising from or 

violation on 
employees, agents, or 

rules, regulations , ordinances, or directives.

COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR 

Subchapter VI of the , 42 

2000 (e) (1) through 2000 (e) (17), to the end that no person shall

on the grounds of race , creed, color, sex, religion , ancestry, age,

condition of physical handicap, marital status, political affiliation , or

national origin, be excluded from , be denied the

benefits of, or be 
Contract or under any project , program , or activity supported by this

Contract. The Exhibit D 

Contractor s EEO Certification.

COMPLIANCE

PROGRAM

THE JURY SERVICEWITH COUNTY'
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Jury Service Program:

This Contract is subject to the 

ordinance entitled Contractor Employee Jury Service ("Jury

Service Program ) as 203.010

through 2.203.090 of the Los Angeles County Code, a

copy of which is attached as Exhibit H and incorporated by

reference into and made a part of this Contract.

Written Employee Jury Service Policy.

1. Unless the 

COUNTY' s satisfaction either that the 

is not a "CONTRACTOR" as defined under 

Service Program 203.020 of the 
Code) or 

exception to the 

203.070 of the County Code), the 

shall have and adhere to a written policy that 

that 
CONTRACTOR, on an annual basis, no less than five

days of regular pay for actual jury service. 

may provide that Employees deposit any fees received

for such jury service with the CONTRACTOR or that the

CONTRACTOR deduct from the Employee s regular

pay the fees received for jury service.

2. For purposes of paragraph

, "

CONTRACTOR"

means a person, partnership, corporation or other entity

which has a contract with the County or a 

with a County CONTRACTOR and has 

receive an aggregate sum of $50 000 or more in any

12-month period under one or more County contracts or

subcontracts. "Employee" means 
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resident who time 
CONTRACTOR. "Full-time" means 40 
worked per week, or a lesser number of hours if: 1) the

lesser number is a 

determined by the COUNTY, or 2) CONTRACTOR has

a long-standing practice that defines the lesser number

of hours as full-time. Full-time employees 

short-term , temporary services of 90 days or less within

12-month time for

purposes of 

CONTRACTOR uses any 

services for the 

Subcontractor shall also be subject to the provisions of

this Sub-paragraph. The 
paragraph shall be 

agreement and a copy of 
shall be attached to the agreement.

3. If 

Jury Service Program when the Contract commences

the CONTRACTOR shall have a 

to review the exception status" from

the Jury Service Program , and the 
shall 
CONTRACTOR at any time 

Jury Service Program s definition of "CONTRACTOR"

or if the 
exception to the Jury Service Program. In either event

the 
written policy consistent with the Jury Service 

The COUNTY may also require, at any time during the

Contract and that 
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CONTRACTOR demonstrate the COUNTY'

satisfaction that the CONTRACTOR either continues to

remain outside of the Jury Service Program s definition

of "CONTRACTOR" and/or that 

continues to qualify for an exception to the Program.

4. CONTRACTOR's violation of this Sub-paragraph of the

Contract 
Contract. 
COUNTY may, in , terminate the

Contract and/or bar the CONTRACTOR from the award

of 
consistent with the seriousness of the breach.

CONFLICT OF INTEREST

No 
enables such employee to 

Contract or any competing 

economic dependent of such employee, shall be 

in any capacity by the 

direct or indirect financial interest in this Contract. 

or employee of the 
benefit from the performance of work hereunder shall in any

way approval, or ongoing

evaluation , of such work, or in any way attempt to unlawfully

influence the COUNTY's approval or ongoing evaluation of

such work.

The CONTRACTOR shall comply with all conflict of interest

laws, ordinances, and regulations now in effect or hereafter

to be enacted 

CONTRACTOR warrants that it is 

facts 
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CONTRACTOR hereafter becomes aware of any facts that

might reasonably be expected to 

interest, it shall immediately make full written disclosure of

such facts to the 
include, but is not limited 

implicated and a 

circumstances. 
this Sub-paragraph shall be a 

Contract.

10 
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the 

personnel after the 

services set 

consideration for such 

permanent County employees who are 

qualified, former County employees who are on a re-employment list

during the life of this Contract.

11 
PARTICIPANTS

Should the 

personnel the

CONTRACTOR shall give consideration for any such 

openings to participants in the County s Department of Public Social

Services Greater 

General Relief Opportunity for Work (GROW) Program who meet the

CONTRACTOR minimum qualifications for the open 

this purpose , consideration shall mean that the CONTRACTOR will

interview qualified candidates.
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The COUNTY will refer GAIN/GROW participants by job category to

the 
GAIN/GROW office to obtain referrals. A list of GAIN/GROW offices

may 
http://www . Iad pss.orq/d pss/qainservices/defau It. 

In the event that both laid-off County employees and GAIN/GROW

participants are available for 

given first priority.

12 CONTRACTOR 

12. Responsible Contractor

A responsible 

has demonstrated the attribute of 

as quality, fitness, capacity and experience to satisfactorily

perform the contract. It is the County s policy to 

business only with responsible CONTRACTORS.

12. Chapter 2.202 of the County Code

The CONTRACTOR is hereby notified that, in accordance

with Chapter 2.202 of the County Code , if the 

acquires 

CONTRACTOR on this or other contracts which 

that the 

may, in addition to other remedies provided in the Contract

debar the CONTRACTOR from bidding or proposing on, or

being awarded, and/or 

contracts for a specified period of time, which generally will

not exceed five years but 

permanent if 
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12.

12.

terminate any or all existing Contracts the 

may have with the COUNTY.

Non-responsible Contractor

The County may debar a 

Supervisors finds , in its discretion , that the CONTRACTOR

has done any of the 

contract with the County or a nonprofit corporation created

by the County, 

negatively reflects on the CONTRACTOR's quality, fitness

or capacity to perform a contract with the County, any other

public 

County, or engaged 

negatively reflects on same, (3) committed 

offense which 

business honesty, or (4) made or 

against the County or any other public entity.

Contractor Hearing Board

1. 
subject to debarment, the 

CONTRACTOR in writing of the evidence which is the

basis for the proposed debarment and will advise the

CONTRACTOR of 

debarment 
Hearing Board.

The Contractor Hearing Board will conduct a hearing

where 
presented. The 

representative shall be given an opportunity to submit

evidence at that 
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Contractor Hearing Board shall prepare a 

proposed 
recommendation 
CONTRACTOR should be 

appropriate length of time of the 

CONTRACTOR and 

provided an 

proposed 

Board of Supervisors.

After , or 

objections are submitted, a record of the hearing, the

proposed decision , and any other recommendation of

the Contractor Hearing Board shall be presented 

the Board of Supervisors. The 

shall have the 

proposed 
Contractor Hearing Board.

If a 

longer than five (5) years, that 

after the debarment has been in effect for at least five

(5) years, submit a written request for review of the

debarment 

debarment or 

COUNTY may, in its discretion , reduce the period of

debarment or terminate the debarment if it finds that

the 
one or more of the 

grounds for which the debarment was imposed; (2) a

bona fide change in ownership or 

material evidence discovered after 

Los Angeles Superior Court Revenue Enhancement Services Contract Page 23



imposed; or (4) any other reason that is in the 

interests of the COUNTY.

The Contractor Hearing Board will consider a request

for review of a debarment 

(1) the 
period longer than five (5) years; (2) the 

has been in effect for at least five (5) 

the request is in 
grounds for 
termination of the debarment , and includes supporting

documentation. Upon 
request, the Contractor Hearing 

notice of the hearing on the request. 

the Contractor Hearing Board shall conduct a hearing

where 
debarment 
presented. This 

request for review decided by the Contractor 

Board pursuant to the 

debarment hearing.

The s proposed 

shall contain a 

reduce the 

debarment. The 
present its proposed decision and recommendation to

the Board of Supervisors. The 

shall have the 

proposed 
Contractor Hearing Board.
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12. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County

Contractors.

13 CONTRACTOR' ACKNOWLEDGEMENT OF COUNTY'

COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The CONTRACTOR acknowledges that the COUNTY places a high

priority on the implementation of the Safely Surrendered Baby Law.

The s policy to

encourage all County 

Safely Surrendered Baby Law" poster in a prominent position at the

Contractor's place of 

encourage its 
prominent position in the 

County s Department of Children and Family Services will supply the

CONTRACTOR with the poster to be used.

14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'

CHILD SUPPORT COMPLIANCE PROGRAM

14. The CONTRACTOR acknowledges that the COUNTY has

established a goal of ensuring 
benefit financially from the County through Contract are in

compliance with 

spousal 
economic burden otherwise imposed upon the County and

its taxpayers.

14. As s Child Support Compliance

Program (County Code Chapter 2.200) and without 

the CONTRACTOR's duty under 

with all applicable provisions of law, the 
warrants that it is now in 

Los Angeles Superior Court Revenue Enhancement Services Contract Page 25



term of 

employment and wage 

by the Federal Social Security Act (42 USC 

and 
1088. , and shall 

Earnings Withholding Orders or 

Department Notices of Wage and Earnings Assignment for

Child , Family or Spousal Support, pursuant to Code of Civil

Procedure 031 and 
5246(b ).

15 COUNTY' S QUALITY ASSURANCE PLAN

The COUNTY 

performance under this Contract on not less than an annual 

Such 
compliance with all Contract terms and conditions and 

standards. 
determines are 

performance of the 

reported to the Board 
improvement/corrective action measures taken by the COUNTY and

the CONTRACTOR. If improvement does not occur consistent with

the corrective action measures , the 
Contract or impose other penalties as specified in this Contract.

16 DAMAGE TO COUNTY FACILITIES , BUILDINGS OR GROUNDS

16. The CONTRACTOR shall repair, or cause to be repaired , at

its , any and 
buildings, or grounds 

employees or agents of the 

shall be made 
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16.

become aware of such damage, but in no event later than

thirty (30) days after the occurrence.

If the CONTRACTOR fails to make timely repairs, COUNTY

may make any necessary 

COUNTY, as determined by 

shall be repaid by the 

upon demand.

17 EMPLOYMENT 

17. 1 The 

Federal and State statutes and 

employment of aliens and others and that all its employees

performing work under this Contract meet the citizenship or

alien status requirements set 

statutes and regulations. The CONTRACTOR shall obtain

from 
verification and 

eligibility status required by Federal and State statutes and

regulations including, but not 

Reform and Control Act of 1986, (P.L. 99-603), or as they

currently exist and as they 

The CONTRACTOR shall retain all such documentation for

all covered employees for the period prescribed by law.

The , and 
harmless the COUNTY its agents officers, and

employees from employer sanctions and any other liability

which may be assessed against the CONTRACTOR or the

COUNTY or both in 

of any Federal or State statutes or regulations pertaining to

the 
work under this Contract.

17.
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18 
The 
facsimile representations of 

officers of each party, when appearing in appropriate places on the

Change 
paragraph 8.4 , and 
legally sufficient evidence that such original signatures have been

affixed to Change Notices and Amendments to this Contract , such

that the parties need not follow up 

such facsimile) transmission of

original" versions of such documents.

19 
The CONTRACTOR shall comply with all applicable provisions of the

Federal Fair Labor Standards Act and shall , and

hold harmless the COUNTY and its agents, officers, and employees

from any and , wages,

overtime , penalties, court costs, and

attorneys ' fees arising under any wage and hour law , including, but

not , the , for work

performed by the CONTRACTOR's employees 

COUNTY may be found jointly or solely liable.

20 GOVERNING LAW, JURISDICTION , AND VENUE

This Contract shall be 

with, the laws of the State of California. The CONTRACTOR agrees

and consents to the exclusive jurisdiction of the courts of the State of

California for all purposes regarding this Contract and further agrees

and consents that venue of any 

exclusively in the County of Los Angeles.
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INDEPENDENT CONTRACTOR STATUS

21. This Contract is by and 

CONTRACTOR and is , and 
construed, to create the 

employee, partnership, , as

between the 

employees and agents of one 

construed to be , the employees or agents of the other party

for any purpose whatsoever.

The CONTRACTOR shall be solely liable and 

for providing to, or on behalf of, all persons performing work

pursuant to this Contract all compensation and benefits. The

COUNTY shall have no 

payment of any salaries , wages , unemployment 

disability benefits, Federal , State, or local taxes, or other

compensation , benefits, or taxes for any personnel provided

by or on behalf of the CONTRACTOR.

The CONTRACTOR 

persons performing work pursuant to this Contract are, for

purposes of Workers' Compensation 

employees of the CONTRACTOR and not employees of the

COUNTY. The 

responsible for 

Compensation benefits to any person 

injuries arising from or connected with any work performed

by or on 
Contract.

21.

21.

21.4 The 

Sub-paragraph 7. 5 - Confidentiality.
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22 
The CONTRACTOR shall indemnify, defend and hold harmless the

COUNTY, its Special Districts , elected and appointed 

employees, and agents from and 

including but not , claims, actions , fees, costs

and expenses (including attorney and expert witness fees), arising

from or connected with the CONTRACTOR's acts and/or omissions

arising from and/or relating to this Contract.

23 GENERAL 

Without indemnification of the

COUNTY and during the term of this Contract, the CONTRACTOR

shall 
Subcontractors to 

specified in this Contract. Such insurance shall be 

not insurance

programs maintained by the 

provided and maintained at the CONTRACTOR' s own expense.

23. Evidence of Insurance: Certificate(s) or other evidence

of coverage satisfactory to the COUNTY shall be delivered to:

Los Angeles County Chief Administrative Office

500 West Temple Street, Room 754

Los Angeles, CA 90012

Attn. : David Dijkstra , Assistant Division Chief

fifteen (15) days prior to commencing services under this Contract.

Such certificates or other evidence shall:

Specifically identify this Contract;

Clearly evidence all coverages required in this Contract;
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23.

23.

Contain the express 

be given written notice by mail at least thirty (30) days

in advance of cancellation for all policies evidenced on

the certificate of insurance;

Include copies of the additional insured endorsement to

the commercial 

County of Los Angeles , its Special Districts , its officials,

officers and 

arising from this Contract; and

Identify any deductibles or self- insured retentions for

the COUNTY's approval. The 

right to require the 
eliminate such deductibles or self-insured retentions as

they , or require the

CONTRACTOR to 

payment of all such retained losses and 

including, but not limited to , expenses or fees , or both,

related to investigations, claims 

legal defense. 

corporate surety licensed to transact business in the

State of California.

Insurer Financial Ratings: Insurance is to be provided by

an insurance company acceptable to the COUNTY with an

A.M. Best 

approved by the COUNTY.

Failure to Failure by 
CONTRACTOR to maintain the , or to

provide evidence of insurance coverage acceptable to the

COUNTY, shall constitute a material breach of the Contract
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upon which the 

suspend this , at its sole option

may obtain damages from the 

from 
purchase such 

further notice to the CONTRACTOR, the 
deduct from sums due to the CONTRACTOR any premium

costs advanced by the COUNTY for such insurance.

23. Notification Incidents Claims Suits:

CONTRACTOR shall 

. Any 

under this 

damage which may result in the 

lawsuit 
COUNTY. Such report shall be made in writing 

24 hours of occurrence.

. Any 

CONTRACTOR arising from 

performed by the CONTRACTOR under this Contract.

. Any 

on County 

a County "Non-employee Injury Report" to the County

Project Manager.

. Any loss , disappearance, destruction , misuse, or theft

of any kind whatsoever of County 

securities entrusted to the 

terms of this Contract.

23. Compensation for County Costs: In the event that the

Contractor fails to comply with any of the indemnification or
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23.

insurance requirements of this Contract, and such failure to

comply results in any costs to the 

shall pay full 

County.

Insurance Coverage Requirements for Subcontractors:

The 
Subcontractors performing 

meet the insurance requirements of this Contract by either:

. The 

covering the activities of Subcontractors, or

. The 

Subcontractors 
maintain the required insurance coverage. The County

retains the 

Subcontractor insurance coverage at any time.

24 
24. General Liability insurance 

00 01 or its equivalent with limits of not less than the

following:

General Aggregate:

Products/Completed Operations Aggregate:

Personal and Advertising Injury:

Each Occurrence:

$2 million

$1 million

$1 million

$1 million

24. Automobile Liability 

or its equivalent with a limit of liability of not less 

million for each 

coverage for all "owned"

, "

hired" and "non-owned" vehicles,

or coverage for "any auto
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24.3 Workers' Compensation and Employers Liability

insurance ' compensation benefits , as

required by the Labor Code of the State of California or by

any 
responsible. If s employees 

engaged in , coverage shall provide

workers ' compensation 

Longshore and Harbor Workers ' Compensation Act , Jones

Act or any other federal law for which the 

is responsible. In all cases , the above insurance also shall

include Employers ' Liability coverage with limits of not less

than the following:

Each Accident:

Disease - policy limit:

Disease - each employee:

24.

24.

$1 million

$1 million

$1 million

Professional Liability insurance covering liability arising

from any error, omission, negligent or wrongful act of

CONTRACTOR , its officers or employees with limits of not

less than 
aggregate. The coverage also shall 

two (2) year reporting period commencing upon termination

or cancellation of this Contract.

Crime Coverage insurance with limits in amounts not less

than 
securities, or other property referred to in this Contract , and

endorsed naming the County as loss payee as its 

may appear.
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Employee Dishonesty:

Forgery or Alteration:

Theft, Disappearance & Destruction:

Computer Fraud:

Burglary and Robbery:

$5 million

$1 million

$5 million

$1 million

$1 million

24. Performance Bond Contractor shall furnish to COUNTY

per , a 
Performance Bond 

thousand dollars ($10 000) payable to the County of Los

Angeles and executed by a corporate surety licensed to do

business in 
upon faithful performance by CONTRACTOR of the terms

and conditions of this 

CONTRACTOR to 

above amount not 

thereon.

25 
25. 1 If, in the judgment of the COUNTY the 

deemed to be non-compliant with the terms and obligations

assumed 
his/her option, in addition to, or in lieu of, other remedies

provided herein , may withhold the entire monthly payment

or deduct pro rata from the CONTRACTOR' s invoice for

work not 

amount to be withheld or 

CONTRACTOR from the County, will be forwarded to the

CONTRACTOR by the COUNTY or his/her designee, in a

written notice describing the reasons for said action.
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25. If the 

the performance of this 

LASC deems are correctable by the CONTRACTOR over a

certain time span , the COUNTY and LASC will 

written notice to the 

deficiency 

CONTRACTOR fail to correct deficiencies within said time

frame, the COUNTY may:

(a) Deduct from the CONTRACTOR's payment, pro rata

those 
and/or

(b) Deduct liquidated damages. The 

will be impracticable or extremely difficult to fix the extent

of 
CONTRACTOR to correct a deficiency within the specified

time frame. 
current circumstances a reasonable 

damages is One 000) per day per

infraction or Performance

Requirements as 
Appendix C, Technical Exhibit , hereunder, and that the

CONTRACTOR shall be liable to the County for 

damages in said amount. 

from the COUNTY' payment to the 

and/or

(c) Upon giving five (5) days notice to the 

for failure to correct the deficiencies, the County 

correct any and all deficiencies and the total costs incurred

by the County for 

source, whether it be 

contractor, will be deducted and forfeited from the payment
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to the 

the County.

25. The paragraph 8.25. shall not be
construed as a 

the CONTRACTOR to recover the County cost due to the

failure of the 

the provisions of this Contract.

25.4 paragraph shall not, in any manner, restrict or

limit the County s right to damages for any breach of this

Contract provided by law or as 

Sub-paragraph 8.25. , and , in any manner

restrict or limit the County s right to terminate this Contract

as agreed to herein.

26 MOST 

If the CONTRACTOR's prices decline , or should the CONTRACTOR

at any time during the term of this Contract provide the same goods

or services under similar quantity and delivery conditions to the State

of California or any 

prices below those set forth in this Contract, then such lower prices

shall be immediately extended to the County.

27 
27. The 

employed by it its affiliates subsidiaries, or holding

companies are and shall be treated equally without 

to or because of race, color, religion, ancestry, national

origin , sex, age, physical or mental disability, marital status,

or , in compliance 

Federal and State anti-discrimination laws and regulations.
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27.

27.

27.4

27.

27.

The CONTRACTOR shall certify to, and comply with , the

provisions of Exhibit 0 Contractor s EEO Certification.

The CONTRACTOR shall take affirmative action to ensure

that applicants are employed, and 

treated during employment, without regard to race, color

religion, ancestry, , sex, age, 

mental , in

compliance with all 

discrimination laws and 

include, but 

demotion, transfer, recruitment or recruitment 

layoff or termination, rates of pay or other forms of

compensation and 
apprenticeship.

The CONTRACTOR certifies and agrees that it will deal with

its subcontractors, bidders, or vendors without regard to or

because of , religion , ancestry, national origin

sex, age, or 

political affiliation.

The CONTRACTOR its

affiliates, subsidiaries , or 

with all applicable Federal and State laws and 

to the end that no person shall , on the 
color, religion, ancestry, national origin, sex, age , physical

or mental disability, marital status , or political affiliation , be

excluded from participation in , be denied the benefits of, or

be 
Contract or under , program, or 

supported by this Contract.

The 
access to the CONTRACTOR'S employment records during
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27.

27.

regular business hours to 

provisions of this Sub-paragraph 8.27 when so requested by

the County.

If the 
paragraph 8.27 have been violated , such 
constitute a material 

the County may terminate or suspend this Contract. While

the County reserves the right to 

that the anti-discrimination provisions of this Contract have

been violated, in addition, a determination by the California

Fair 
Equal Employment 

CONTRACTOR has 

discrimination laws or regulations shall constitute a finding

by the County 

..,..

anti-discrimination provisions of this Contract.

The 
violates any of the anti-discrimination provisions of this

Contract, the County shall, at its sole option , be entitled to

the sum of 
violation pursuant to California Civil Code Section 

liquidated damages in lieu of terminating or suspending this

Contract.

28 NON 

Nothing herein is intended nor shall be 

exclusive arrangement with the CONTRACTOR. This Contract shall

not restrict the COUNTY from acquiring similar, equal or like goods

and/or services from other entities or sources.

29 
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Except as otherwise provided under this Contract , when either party

has knowledge that any 

threatens to delay the timely performance of this Contract, that party

shall , within one (1) day, give 

information with respect thereto, to the other party.

30 NOTICE OF DISPUTES

The 
Project Project 
between the 

performance of services as stated in this 

Project Manager or County s Project Director is not able to resolve

the dispute, the Executive 

Angeles County Chief , or designee 

resolve it.

31 NOTICE TO 

EARNED INCOME CREDIT

The CONTRACTOR shall notify its 

each 
eligible for the 

income tax laws. Such notice 

the requirements set forth in 

FEDERAL

1015.

32 NOTICE TO 

SURRENDERED BABY LAW

The CONTRACTOR shall notify and provide to its employees , and

shall require each 

employees, a fact sheet 

Law, its 

REGARDING THE SAFEL Y
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how to safely surrender a 

Exhibit I of this Contract and is also 

www. babvsafela.orq for printing purposes.

33 
All notices or demands 

under this Contract shall be in 

with signed receipt or mailed by first-class registered or certified mail

postage prepaid , addressed to the parties as identified in Exhibits E 

County Administration and Contractor Administration.

Addresses may be changed by either party giving ten (10) days ' prior

written notice thereof to the other 

shall have the authority to issue all notices or demands 

permitted by the County under this Contract.

34 
Notwithstanding the above, the 

agree that, during the term of this Contract and for a 

year thereafter, neither party shall in any way intentionally induce or

persuade any employee of one 

agent of the other 
initiated through a public announcement.

35 
35.1 Any 

information obtained in connection with the County s right to

audit and inspect the CONTRACTOR'S documents, books,

and accounting records pursuant to Sub-paragraph 8.37 -

Record Retention and 

Contract; as well as those documents which were 

to be submitted 
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35.

(RFP) used in the 

become the exclusive property of the 

documents become a matter of public record and shall be

regarded as 

elements in the California Government Code Section 6250

et seq. (Public trade

secret"

, "

confidential" , or "proprietary . The County 

in any way be liable or responsible for the disclosure of any

such records including, without limitation , those so 

if disclosure is required by law, or by an order issued by a

court of competent jurisdiction.

In the event the COUNTY is required to defend an action on

a Public Records Act request for any of the aforementioned

documents , information, books , records, and/or contents of

proposal marked "trade secret"

, "

confidential", or

proprietary , the Contractor agrees to defend and indemnify

the County 

reasonable attorney s fees , in action or liability arising under

the Public Records Act.

36 PUBLICITY

36. The CONTRACTOR 

connection with this Contract to any person or entity except

as may be otherwise provided hereunder or required by law.

However, in recognizing the CONTRACTOR' need to

identify its services and related clients to sustain itself, the

COUNTY shall not 

its role under this Contract within the following conditions:

. The 

in a professional manner; and
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36.

During the term of this Contract, the 
shall not, and shall not authorize another to , publish or

disseminate any , press

releases , feature articles , or other materials 

name of the County without the prior written consent of

the County s Project 

unreasonably withhold written consent.

The CONTRACTOR may, without the prior written consent

of County, indicate in its proposals and sales materials that

it has 
Los Angeles , provided that the 

paragraph 8.36 shall apply.

37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial

records of its 

accordance with 

CONTRACTOR shall 

employment and other records 

Contract. The 

authorized representatives, shall have access 

examine, audit excerpt, copy, or 
transaction , activity, or 

material , including, but not 

statements, cancelled checks or other proof of payment , timecards,

sign- in/sign-out sheets and other time and employment records, and

proprietary data and information, shall be kept and maintained by the

CONTRACTOR and shall be made 

the term of this Contract and for a 

unless the County s written permission is given to dispose of any

such 
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maintained by the 

County, 

Los Angeles at s option the

CONTRACTOR shall pay the County for travel, per diem, and other

costs incurred by the , audit, excerpt, copy, or

transcribe such material at such other location.

37. In the event 

conducted 

Federal or State auditor, or by any 

employed by the 

CONTRACTOR shall file a copy of such audit report with the

County s Auditor-Controller within thirty (30) days 

CONTRACTOR' s receipt thereof, unless otherwise provided

by applicable Federal or State law or under this 

Subject to , the County 

reasonable effort to maintain the confidentiality of such audit

report(s).

Failure on the part of the 

any of the paragraph 8.37 
constitute a material breach of this Contract upon which the

County may terminate or suspend this Contract.

, at any time during the term of this Contract or within five

(5) years after the expiration or termination of this Contract

representatives of the 

CONTRACTOR regarding the work 

Contract, and if such s dollar

liability for any such work is less than 

the County to the CONTRACTOR, then the difference shall

be either: a) repaid by the CONTRACTOR to the County by

cash payment upon demand or b) at the sole option of the

37.

37.
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County s Auditor-Controller, deducted from any 

due to the CONTRACTOR from the County, whether under

this Contract or otherwise. 

County dollar 

payments made by the County to the CONTRACTOR , then

the difference shall be paid to the 

County by cash payment, provided that in no event shall the

County s maximum 

funds appropriated by the 

Contract.

37.4 
Effective Date and every year thereafter, until the expiration

of this Contract, CONTRACTOR shall submit to COUNTY a

complete set of 

(12) month period. Such statements 

include a Balance Sheet (Statement of 

and 
addition , CONTRACTOR shall submit a statement regarding

any pending 

same to 
audited financial statements on a more frequent basis and

will so notify CONTRACTOR in writing.

38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to 

amount of , the

CONTRACTOR agrees to 

maximum extent possible on this Contract.

39 SUBCONTRACTING
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39.

39.

39.

39.4

39.

39.

The requirements of this Contract may not be subcontracted

by the CONTRACTOR without the advance approval of the

COUNTY/LASCo Any 

subcontract without the prior consent of the County may be

deemed a material breach of this Contract.

If the the

CONTRACTOR shall 

promptly at the County s request:

. A 

Subcontractor;

. A 

Other 
requested by the County.

The CONTRACTOR shall indemnify and hold the COUNTY

harmless with respect to the 

Subcontractor in the same manner and to the same degree

as if 
employees.

The 
performances required of it under this Contract, including

those 
subcontract, notwithstanding the County s approval of the

CONTRACTOR' s proposed subcontract.

The County s consent to subcontract 

County s right to prior and continuing approval of any and all

personnel, including Subcontractor 

services under 
responsible to notify its Subcontractors of this County right.

The County s Project Director is authorized to act for and on

behalf of the County 

subcontract and Subcontractor employees.
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39. The CONTRACTOR shall be solely liable and 

for all payments or other compensation to all Subcontractors

and their , agents, and 
interest arising through 

notwithstanding the County s consent to subcontract.

The 

which establish that the 

programs of insurance 

approved Subcontractor. The CONTRACTOR 

delivery of all such documents to:

39.

County of Los Angeles

Chief Administrative Office

500 West Temple Street, Room 754

Los Angeles, CA 90012

Attn: David Dijkstra , Assistant Division Chief

Fax no. : (213) 217-5112

before any Subcontractor employee may perform any work

hereunder.

40 
COMPLIANCE CHILD 
COMPLIANCE PROGRAM

Failure of the 

requirements set forth in Sub-paragraph 8. 14 - CONTRACTOR'

Warranty of Adherence to County Child Support Compliance

Program, shall 

limiting the rights and 

other provision of this Contract, failure of the CONTRACTOR to cure

such default within ninety (90) calendar days of written notice 
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be grounds upon which the County 

pursuant to Sub-paragraph 8.42 - Termination for Default and pursue

debarment of the CONTRACTOR , pursuant to County Code Chapter

202.

TERMINATION FOR CONVENIENCE

8.41. This Contract may be terminated, in whole or in part, from

time to time, when such action is deemed by the County, in

its sole discretion , to be in its best 

work hereunder shall be effected by notice of termination to

the 
performance of work is terminated and the date upon which

such termination becomes effective. The date upon 

such termination becomes effective shall be no less than ten

(10) days after the notice is sent.

After receipt of a 

otherwise directed by the County, the CONTRACTOR shall:

Stop work under this 

extent specified in such notice, and

Complete performance of such part of the work as shall

not have been terminated by such notice.

All material including books, records, documents , or other

evidence 
CONTRACTOR under this Contract shall be 

the paragraph

, Record Retention & Inspection/Audit Settlement.

8.41.

8.41.

42 TERMINATION FOR DEFAULT

8.42. The County may, by written notice to the CONTRACTOR

terminate the whole or any part of this Contract, if, in the

judgment of County s Project Director:
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8.42.

8.42.

. CONTRACTOR 

. CONTRACTOR 

satisfactorily perform any task, deliverable, service, or

other work required either under this Contract; or

. CONTRACTOR 

timely fulfillment of performance requirements under this

Contract, or of any obligations of 

either case, fails to 

toward a cure 

longer period as the 

after receipt of written notice from the County specifying

such failure.

In the event that the 

whole or in part as paragraph 8.42. , the

County may procure , upon such terms and in such manner

as the County may deem 

similar to those so terminated. The CONTRACTOR shall be

liable to the County for any and all excess costs incurred by

the County, as determined by the County, for such similar

goods and services. The CONTRACTOR shall continue the

performance of this 

under the provisions of this Sub-paragraph.

Except with respect to , the

CONTRACTOR shall not 

costs of the type paragraph 8.42.2 if 
failure to perform this Contract arises out of causes beyond

the 
CONTRACTOR. Such causes may 

limited to: 

County in either its sovereign or contractual capacity, acts of
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8.42.4

8.42.

Federal or State governments in their sovereign capacities,

fires, floods, epidemics , quarantine restrictions, strikes

freight embargoes, and unusually severe weather; but 

every case, the 
control and 
CONTRACTOR. If the failure to 

default of a Subcontractor, and if such default arises out of

causes beyond the control of both the CONTRACTOR and

Subcontractor, and without the fault or negligence of either

of them , the CONTRACTOR shall not be liable for any such

excess costs for , unless the 
services to be 

obtainable from other sources in sufficient time to permit the

CONTRACTOR to 

schedule. As used in this Sub-paragraph 8.42. , the terms

Subcontractor and "Subcontractors mean

Subcontractor(s) at any tier.

, after the County has given notice of termination under the

provisions of this Sub-paragraph 8.42, it is 
the County that the CONTRACTOR was not in default under

the provisions of this Sub-paragraph 8.42, or that the default

was 
paragraph 8.42. , the rights 

shall be the same as if the 

issued pursuant to Sub-paragraph 8.41 - 

Convenience.

In the event the County 

entirety due to the CONTRACTOR's default as 

Sub-paragraph 8.42. , the CONTRACTOR and the County

agree that the County will have actual damages , which are

extremely difficult to calculate and 
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which will include , but are not limited to, the County s costs

of procurement of replacement services and costs 

due to delays in , the

CONTRACTOR and the County agree that the County shall

at 
paragraph 8.42. , be 
the 
Section 1671 , in the 
($5 000) or 

Contract sum , whichever is less, as equitable compensation

to the County 

liquidated 
CONTRACTOR to the 

demand or, at the sole 

designee, deducted 

CONTRACTOR by the County, whether under this Contract

or otherwise.

8.42.

These 
credits, which the County is otherwise entitled to under this

Contract, and s payment 

liquidated damages shall not in any way 

the provisions of Sub-paragraph 8.22 - Indemnification.

The rights and remedies of the County provided in this Sub-

paragraph 8.42 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this

Contract.

43 
8.43. The County may, by written 

immediately terminate the right 

proceed under this Contract if it is found that 
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in any form , was offered or given by the CONTRACTOR

either directly or 

officer, employee , or agent with the 

Contract or securing favorable treatment with respect to the

award , amendment, or extension of 

making of any 

CONTRACTOR' s performance pursuant to this Contract. In

the event of such termination , the County shall be entitled to

pursue the same remedies against the CONTRACTOR as it

could pursue in the event of default by the CONTRACTOR.

The 

by a County 

consideration. The 

County manager 

employee or to the Controller's Employee

Fraud Hotline at (800) 544-6861.

8.43. Among other items , such improper consideration may take

the form of cash , discounts, service, the provision of travel

or entertainment, or tangible gifts.

8.43.

44 
8.44. The County may 

event of the occurrence of any of the following:

Insolvency of the CONTRACTOR. The 

shall be deemed to be insolvent if it has 

its debts for at 
course of business or cannot pay 
become due , whether or not a 

under the Federal Bankruptcy Code and whether or not

the 
the Federal Bankruptcy Code;
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. The 

the CONTRACTOR under the Federal Bankruptcy Code;

. The 

CONTRACTOR; or

. The 

assignment for the benefit of creditors.

The rights and remedies of the County provided in this Sub-

paragraph 8.44 shall not be exclusive and are in addition to

any other rights and remedies provided by law or under this

Contract.

45 ADHERENCE OF COUNTY LOBBYIST

ORDINANCE

8.44.

The CONTRACTOR, and each County Lobbyist or County Lobbying

firm as defined in 160.010 retained by the
CONTRACTOR, shall Lobbyist

Ordinance , County Code Chapter 2. 160. Failure on the part of the

CONTRACTOR or any 

retained by the 

Lobbyist Ordinance 

Contract, upon 
may in its sole discretion , immediately terminate or suspend this

Contract.

46 APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall

not be obligated for the CONTRACTOR's performance hereunder or

by any s future

fiscal years unless and s Board of 

appropriates funds for this Contract in the County s Budget for each

such future fiscal year. In the event that 

for this Contract, then this Contract shall terminate as of June 30 of
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the last fiscal year for which funds were 

shall notify the CONTRACTOR in writing of any such 

of funds at the earliest possible date.

47 
If any 

person or circumstance is held invalid, the remainder of this Contract

and 
circumstances shall not be affected thereby.

48 WAIVER

No waiver by the County of any 

Contract shall constitute a waiver of any other breach 

provision. Failure of the County to enforce at any time , or from time

to time , any 

waiver thereof. The 

paragraph 8.48 shall not be 

other rights and remedies provided by law or under this Contract.

49 WARRANTY 

8.49. The 
agency has been employed or 

this Contract upon any 

commission, percentage, brokerage, or 

excepting bona fide 

commercial or 

CONTRACTOR for the purpose of securing business.

8.49. For breach of this warranty, the County shall have the right

to terminate this Contract and, at its sole discretion , deduct

from the 
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recover, the full , percentage,

brokerage, or contingent fee.

50 USE 

LOGO

CONTRACTOR shall not use or display the official seal of

the County or the Los Angeles Superior Court logo on any

of 
business, or for any other reason.

UNIQUE TERMS AND CONDITIONS

(INTENTIONALLY OMITTED)

CONTRACTOR' OBLIGATIONS AS BUSINESS

ASSOCIATE" 

ACCOUNTABILITY ACT OF 1996 (HIPAA)

The 
requirements of the Health Insurance Portability and Accountability

Act of 1996 , the Contractor provides

services to the County and the Contractor receives, has access to,

and/or creates Protected Health I Exhibit N

in order to provide those services. The County and the 

therefore agree to the terms of Exhibit N, Contractor s Obligations

As Business Associate" Under Health Insurance 

Accountability Act of 1996 (HIPAA).

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE

PROGRAM

This Contract is subject to the 

ordinance 
Preference Program , as codified in 204 of the
Los Angeles County Code.
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3.4

The CONTRACTOR shall not knowingly and with the intent

to defraud, fraudulently obtain , retain , attempt to obtain or

retain , or aid another in fraudulently obtaining or 

or attempting to obtain or 

Small Business Enterprise.

The CONTRACTOR shall not willfully and knowingly make

a false statement with the 

affidavit, report, or other representation, to a County official

or employee for the purpose of influencing the 

or denial of 

Business Enterprise.

If the CONTRACTOR has obtained County certification as

a Local Small Business 

furnished incorrect supporting information or by 

having withheld information , and 
have known , the information furnished was incorrect or the

information withheld was 

certification , and which by reason of such 

been awarded this contract to which it would not otherwise

have been entitled , shall:

1. Pay to 

amount and what the County s costs would have been if

the contract had been properly awarded;

2. In 

be assessed a penalty in an amount of not more than

10 percent of the amount of the contract; and

3. Be subject 202 of the Los

Angeles County Code 

Non-responsibility and Contractor Debarment).

The above penalties shall also apply if the CONTRACTOR

is no longer eligible for certification as a result in a change
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of their status and the 

State and Office of 

Compliance of this information.

OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.4. County shall be the sole owner of all right , title and interest,

including copyright, in and to all software, plans, diagrams

facilities, and materials ) which 

originated or created through the CONTRACTOR's work

pursuant to 

valuable consideration herein provided, shall execute all

documents necessary to assign and transfer to, and vest in

the County s right, title 

interest in and to 
copyright, patent and 

pursuant to the CONTRACTOR' s work under this Contract.

9.4. During the term of 

thereafter, the CONTRACTOR shall maintain and provide

security for all of the CONTRACTOR's working papers

prepared under this Contract. County 

to inspect, copy and 

subsequent to the term of this Contract, any and all such

working papers and all information contained therein.

9.4. Any and 
developed or 

CONTRACTOR outside the scope of this Contract, which

the 
the 
confidential, must 

CONTRACTOR to Project 
proprietary or confidential, and 
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9.4.4

9.4.

prominently marked by the CONTRACTOR as "Propriety

or "Confidential" on 

document containing such material.

The County will use 

CONTRACTOR' s proprietary and/or confidential items are

safeguarded and held in 

not to reproduce, County

entities any 

without the prior written consent of the CONTRACTOR.

Notwithstanding any other , the

County will not be obligated to the 

way paragraph 
CONTRACTOR' proprietary and/or 

which are 

restrictive legends as required by Sub-paragraph 9.4.3 or

for any disclosure 

under any state or 

rights and paragraph 9.4 

survive the expiration or termination of this Contract.

PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

The 
defend County from and 

damages , costs , and expenses, 
to, defense costs and attorneys ' fees , for or by reason of

any 
patent or copyright, or any actual or 

trade secret 
operation and s work

under 
CONTRACTOR as soon as 

Los Angeles Superior Court Revenue Enhancement Services Contract Page 58



action 
disclosure , and shall support the CONTRACTOR's defense

and settlement thereof.

In the event any equipment, part thereof, or software

product becomes the subject of any complaint, claim , or

proceeding 
disclosure, such that County s continued use of such item

is formally restrained, enjoined , or 
damages , the CONTRACTOR, at , and

providing that County s continued use of the system is not

materially impeded , shall either:

Procure for County all 

questioned equipment , part, or software product; or

Replace the questioned equipment, part, or software

product with a non-questioned item; or

Modify the questioned equipment , part , or software so

that it is free of claims.

The 
infringement or unauthorized disclosure is 

use of either alone or 
combination 

CONTRACTOR, in a 

product was not designed nor intended.

(INTENTIONALLY OMITTED)
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IN WITNESS WHEREOF , Contractor and 
have executed this Contract, or caused it to be duly executed and the County of
Los Angeles, by order of its Board of Supervisors has caused this Contract to be
executed on its behalf by the Mayor of said Board and attested by the 
Officer-Clerk of the , the day and year first 
written. The persons signing on behalf of the Contractor warrant under penalty of
perjury that he or she is authorized to fully bind the Contractor to the terms and
conditions stated therein.

GC SERVICES LIMITED
PARTNERSHIP

Printed
Name:

Title:

ATTEST: COUNTY OF LOS ANGELES

Sachi A. Hamai
Executive Officer-Clerk
of the Board of Supervisors

Mayor, Board of Supervisors

APPROVED AS TO FORM: SUPERIOR COURT OF CALIFORNIA
COUNTY OF LOS ANGELES

Raymond G. Fortner, Jr.
County Counsel

Gordon Trask
Principal Deputy County Counsel

John A. Clarke
Executive Officer/Clerk
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0 STATEMENT OF WORK

PURPOSE

California state statutes require 
comprehensive court/county collection program to improve 
collections.

The purpose of this Statement of Work (SOW) is to describe the scope of services
that will be 
revenue enhancement program of the Superior Court of California , County of Los
Angeles (LASC) and 

will perform services in accordance with this SOW.

CONTRACTOR will provide 
payment to-appear
matters; (b) traffic failure-to-pay matters; (c) failure-to-pay in criminal matters; (d)
juror sanctions; (e) 
recovery for criminal and juvenile cases; and (h) collection of other fines, fees and
forfeitu res.

BACKGROUND

Current in-house collection functions 
limited to , the following: 1) Generate courtesy notices 
Drivers license holds through California Department of Motor Vehicles, if applicable
3) Generate delinquency and 
Court Case 
recover 
receivable through the-counter payments 8)
Accept payments made via phone and 9) Accept payments made via the internet.

CATEGORY OF REFERRAL ACCOUNTS

The scope of court 
Revenue Enhancement Program will be within the collection categories described
in this section.
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REFERRAL TYPES
LASC may refer the following types of accounts:

Infractions/Misdemeanors with Unadjudicated Bail
Infractions/Misdemeanors with Adjudicated Bail
Misdemeanors/Felonies with Adjudicated Fines and Fees
Civil Fees and Sanctrons on Adjudicated Matters
Indigent Defense Cost Recovery
Child Custody Evaluations
Probate
Juror Sanctions

. Non-Sufficient Funds Fees

REFERRAL DATA
Estimated EstimatedEstimated Annual

Annual Average Adjustments Days
REFERRAL TYPE Case Amount

from Delinquent

Volume Per Case Adjudications Prior to
Referral

nfractions/Misdemeanors with
Unadjudicated Bail 365,600 $683 $35 000,000

nfractions/Misdemeanors with
Adjudicated Bail 000 $700 515,000

Misdemeanors/Felonies with
15,900 $388 $7000

Adjudicated Fines and Fees
Civil Fees and Sanctions on 210 $308 $36 000
Adjudicated Matters

Indiqent Defense Cost Recovery 15,500 $25 125
Child Custody Evaluations 560 $433
Juvenile and Dependency 850 $347
Juror Sanctions 7,480 $249 $25 500

Volumes are estimates only from Fiscal Year 2004-2005. LASC does
not guarantee any 
referrals.
Types of accounts 
discretion of the LASC and COUNTY.

. LASC 
to attempt collection activity internally, and to cancel or alter 
that have been referred to CONTRACTOR for collection.

. CONTRACTOR 
LASC and COUNTY. 
the services of the State of s Court

Order Collection Program , the Department of Motor Vehicles ' Drivers
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License Hold/Suspension Collection Services, and/or other entities and
agencies as deemed appropriate.

DESCRIPTIONS ON ACCOUNTS THAT MAY BE REFERRED
Infractions/Misdemeanors with Unadjudicated Bail
(e. , Traffic citations where a defendant fails to appear before being
sentenced.
Infractions/Misdemeanors with Adjudicated Bail
(e. , Traffic citations where a defendant fails to pay fines and/or fees
after being sentenced.
Misdemeanors/Felonies with Adjudicated Fines and Fees
(e. g., Defendants that fail to pay fines and fees after being sentenced.
Civil Fees and Sanctions on Adjudicated Matters
(e. , Fees and 
may seek reimbursement of civil filing fees on cases where the plaintiff
is a governmental agency.
Indigent Defense Cost Recovery 
Fee (APC).
(e. , LASC may determine that a customer who has received legal
assistance from a public defender, alternate public defender or court
appointed private attorney must reimburse the cost of attorney
services. An Attorney Fee order may 
The APC fee is $25 , with a 20% collection fee cap.
Child Custody Evaluations 
(e. , a Judicial Officer may order a party to reimburse the LASC for
the cost of their child custody evaluation.
Juror Sanctions
(e.g., Jurors that fail to appear for jury service may be ordered to pay a
LASC imposed sanction.
Juvenile and Dependency Fines and Fees
(e.g., a Judicial Officer may order a party to reimburse the LASC for
the cost of legal assistance from a public defender, alternate public
defender or court appointed private attorney.
The following types of accounts are not currently referred:

Probate (may be referred at a later time)
(e. , Fees that are owed to LASC regarding probate matters.

~ Non-Sufficient Funds Fee (may be referred at a later time)
(e. , LASC imposes an additional $33.00 fee for all checks
returned NSF.
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0 COUNTYI 

COUNTY PROJECT DIRECTOR (CPD)

COUNTY/LASC shall appoint a 
overall responsibility for managing the Contract and the work to be 
the CONTRACTOR. The CPD will be an employee of the Superior Court.

1 CPD FUNCTIONS

The CPD shall perform the following functions:
Ensure that the objectives of this Contract are met.
Provide direction to CONTRACTOR in areas related to 
policy, information requirements and procedural requirements.

2 COUNTY PROJECT MANAGER (CPM)

COUNTY/LASC shall appoint a 
responsibility for the day-to-day management of the work to be 
CPM will be an 
contact person 
with the CONTRACTOR'S Project Manager on a regular basis.

1 CPM FUNCTIONS

The CPM shall perform the following functions:
Oversee 
CONTRACTOR.

. Review, approve and 
Contract.
Approve the Project Manager and
employees. The 
Project Manager and/or other employee if the CPM determines that it is
in the best interest of the COUNTY and LASC.
Monitor, evaluate and 
performance.
The CPM will provide S Project Manager
regarding clerical staff facility assignments in 

2 of this SOW.
. The 

and 
obligate the COUNTY or in any respect whatsoever.

Exhibit A- Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract

Page 4



3 WORK AREAS AND TELEPHONE LINES

LASC will 
CONTRACTOR' S employees that work at LASC locations.

0 IMPLEMENTATION OF SERVICE

1 IMPLEMENTATION DEADLINE

CONTRACTOR shall 
requirements ' described in this 
COUNTY Board of Supervisors ' approval of the contract between COUNTY/LASC
and CONTRACTOR.

2 TRANSITION PLAN

CONTRACTOR must provide a 
the full range of services and 
business days after being awarded the contract.

CONTRACTOR' S RESPONSIBILITIES

1 CONTRACT PROJECT MANAGER

1 CONTRACTOR 
shall act as a liaison for the CONTRACTOR 
on behalf of the CONTRACTOR in all matters related to the daily operation of
the contract. The CONTRACTOR'S Contract Project Manager must have at
least five (5) years experience 
and complexity for courts or government agencies.

2CONTRACTOR' Contract 
COUNTY' S CPM for 
held to discuss and resolve problems.

3CONTRACTOR' S Contract Project Manager shall work with the COUNTY'
CPM to resolve any potential areas of difficulty before a problem occurs.

4CONTRACTOR shall 
CONTRACTOR' S backup Contract Project Manager must have at least five
(5) years experience managing 
complexity for 

CONTRACTOR' S Contract Project Manager s absence , the backup Contract
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Project Manager shall be available via telephone or pager between the hours
of 8:00 a.m. and 5:00 p. , Monday through Friday.

5CONTRACTOR' S Contract Project Manager shall respond within twenty-four
(24) hours to requests made m. and 5:00 p.
Monday through Friday, and at other times as requested by the COUNTY'
CPM.

6The CONTRACTOR shall inform the COUNTY CPM in writing of the 
address, and 
Contract Project Manager, and his/her backup.

7CONTRACTOR shall 
employees/management assigned to this contract, at a minimum , every six
(6) months and keep this list updated during the term of this Contract.

2 CONTRACTOR'S PERSONNEL

1 CONTRACTOR' PERSONNEL REQUIREMENTS

CONTRACTOR personnel assigned to work under this Contract 
the following requirements:

Each person 
LASC shall be full-time employees of 
CONTRACTOR shall have the sole right to , or
discharge employees. However, any 
performing unsatisfactorily (in the 
from service under this Contract immediately.
Each CONTRACTOR employee 
over the age of eighteen (18).
Each 
fluently read, write, speak and comprehend English.
Each CONTRACTOR employee 
shall have a , the

performance standards to be met, and the special 
facility being served.

. CONTRACTOR'S employees shall not bring visitors into any LASC facility;
shall not bring in any forms of weapons or contraband; shall not 
any alcohol or drugs or be under the 
subject to authorized search; shall conduct themselves in a 
manner at all 
otherwise are 

applicable LASC policy.
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. CONTRACTOR duty employee to wear
a visible photo 
physical description, and 
employee s person at 

facilities.
All CONTRACTOR' S personnel providing services in conjunction with this
Contract will be required to undergo , to the 
COUNTY/LASC , a background and security investigation as a condition of
beginning and continuing work under the Contract. 
submit to 
investigation within three (3) s start of
work. The COUNTY may request that 
periodically during the term of the Contract.
~ The S expense

and shall consist of a background investigation and fingerprint check
through Live Scan. The CPM shall be 
prior to the employee s start of work. 

~ COUNTY/LASC 
COUNTY/LASC facility access to any CONTRACTOR'S staff that do
not pass such investigations to the satisfaction of the 

~ CONTRACTOR 
staff due to a background and/or security investigation will not relieve
the CONTRACTOR of its obligation to complete all work in accordance
with the terms and conditions of the Contract.

2 CONTRACTOR' S PERSONNEL AT VARIOUS LASC LOCATIONS

CONTRACTOR must provide Personnel at locations specified by LASC:
. CONTRACTOR three (33) full-time 

various LASC locations to assist in the processing of accounts referred for
collections. In 
staff back-up and 
CONTRACTOR' staff must 
CONTRACTOR' S business (e. , CONTRACTOR'S automated system(s),
company policies and procedures , etc).

. CONTRACTOR'S staff 
assignments, including, but not limited to: 

Assist clients at the window
Answer telephones
Receipt of payments
Update CONTRACTOR and/or LASC case management systems
Answer technical questions related to collections
Set court dates for clients
Troubleshooting issues
Provide CONTRACTORlLASC with weekly status reports
Provide other ad hoc reports as requested by LASC
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. COUNTY/LASC employees will be
assigned to the following LASC locations (See chart below for 
and ATTACHMENT A for Court 
vary. 
may be reassigned to any LASC location by the CPM to ensure the needs
of LASC are met. If coverage is needed , a staff replacement must be at
the LASC job location within two 

Metro olitan Court Glendale Court

B eve rl Hills Santa Monica Court

Lon Beach Court Bellflower Court
Pomona Court Downe 
Com ton Court East Los An eles Court
Van Nu s Court San Fernando Court
Pasadena Court San Pedro Court
Rio Hondo Court Whittier Court
Torrance Court Malibu Court
Inglewood Court West Los Angeles

Court
Alhambra Court West Covina Court
Santa Clarita Court Huntin ton Park Court

Burbank Court Chatsworth Court
Lancaster Court

For each clerical staff, CONTRACTOR shall provide a personal computer
at current industry standards and all necessary computer 
addition CONTRACTOR shall provide 
office products , forms , file folders , fax machines as
determined by LASC, etc. ) to perform their job functions.

. CONTRACTOR 
CONTRACTOR' clerical staff to store their 
monies collected.

. CONTRACTOR 
meetings , as requested by the CPM.

. CONTRACTOR 
days before terminating or 
assigned to work at a LASC location.
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0 CONTRACTOR'S GENERAL SERVICE REQUIREMENTS

1 GENERAL 
CONTRACTOR shall , at 
maximize the rate of collection, and minimize 

required to perform services 
additional services , CONTRACTOR shall not deviate from the conditions outlined,
nor circumvent, alter, or in any way fail to perform the services listed below.

COMPLIANCE WITH PENAL CODE SECTION 1463.007
The CONTRACTOR must meet the requirements of Penal Code Section 1463.007.
This includes employing 
following components:

Monthly bill or account statements to all debtors
Telephone contact with delinquent debtors to apprise them of their failure to
meet payment obligations.
Issuance of warning letters to advise delinquent debtors of an outstanding
obligation.
Requests for credit reports to assist in locating delinquent debtors.
Access to Employment Development Department employment and wageinformation. 
The generation of monthly delinquent reports.
Participation in the Franchise Tax Board's Interagency Intercept Collections
Program.
The use of Department of Motor Vehicle information to locate delinquent
debtors.
The use of wage and bank account garnishments.
The imposition of liens on real property and proceeds from the sale of real
property held by a title company.
The filing of a claim or the filing of objections to the inclusion of outstanding
fines and forfeitures in bankruptcy proceedings.
Coordination with the County Probation Department to locate debtors who may
be on formal or informal probation.
The initiation of drivers ' license suspension actions where appropriate.
The capability to accept credit card payments.
Participation in the s Court-Ordered Debt 
Program.
Contracting with one or more private debt collectors.
The use of local , regional , state , or national skip tracing or locator resources or
services to locate delinquent debtors.

The CONTRACTOR must immediately inform LASC if at any time they fail to meet
the requirements of PC 1463.007.
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3 DISTINGUSHING QUALIFYING 

Additionally, the 
accounts and their 
meet the , the 
shall also be required to submit, no later than the fifth business day of the month
two separate monthly 

related costs by case number for the preceding month , and the other to detail non-
qualifying revenues and related costs by case number for the preceding month.

1 IN ADDITION , THE CONTRACTOR SHALL PERFORM THE TASKS
ENUMERATED BELOW
. CONTRACTOR 
. CONTRACTOR , pursuant to the

Contract, in accordance 
and collection practice laws.

. CONTRACTOR 
COUNTY or LASC on any of its letterheads or other communications with
any debtor, nor for any other reason.

. CONTRACTOR 
Collectors during the term of the Contract.

. CONTRACTOR 
referred accounts anywhere within the United States.

. CONTRACTOR 
monthly basis. The 
CONTRACTOR' S success rate in collecting delinquent accounts 
by LASC:

Collection
Success Rate

Amount Collected
Amount Referred - Adjustment

0 CONTRACTOR'S SPECIFIC SERVICE REQUIREMENTS

COLLECTIONS VIA MAIL

1 All 

2CONTRACTOR shall issue the first Delinquency Letter upon receipt of debtor
information, and/or after obtaining a current address through "skip tracing.
CONTRACTOR shall allow the debtor no more than thirty (30) days from the
date of mailing to respond to the first Delinquency Letter.
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3If the debtor does 
CONTRACTOR shall issue another letter. Thereafter, letters shall be issued
on a monthly basis , or until debt is satisfied in full.

4CONTRACTOR may issue additional letters as deemed necessary.

5AII correspondence issued by 
Spanish language version.

6CONTRACTOR shall employ "skip tracing" to obtain a current address (if the
address 
undeliverable, addressee unknown , etc). 
issuing letters once a current address is obtained. 

Identify CONTRACTOR;
Inform the debtor of the origin of the debt and the current amount owed;
Advise of the consequences of continued 
garnishment, and property seizures;
Describe payment options (e. , payment plans);
Describe how payment may be remitted;
Explain that a debtor with an 
Bail, Sanctions, Juror Sanction , or Child Custody Evaluation , who wishes
to dispute the debt must schedule a court appearance;
List a toll free (e.

, "

800") telephone number, which 
remit payment, schedule a 

information.
Provide a return envelope for the submission of payment.

SKIP TRACING

1 CONTRACTOR skip tracing" to obtain debtor information for the

purpose of collecting a debt.

2CONTRACTOR shall perform "skip tracing" each month until the account is
deemed uncollectible or until a current/correct address is obtained.

2Upon request of 
account information. (e.g., address, telephone numbers, and Social Security
Number, etc. ). CONTRACTOR shall utilize , but is not limited to, the following
information as necessary to obtain updated account information:

Neighbors/Associates
Telephone Directories
Credit Bureau Reports
County Tax Assessor Records
Current Voter Registration Records

. Debtor s financial and banking references
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. Debtor s current or previous employers
National Change of Address Data Base
Department of Motor Vehicles
Third party firms, such as Acollaid, Metronet.

CONTACT VIA TELEPHONE

CONTRACTOR shall establish direct verbal 
Messages left on an , voice mail , pager or with 
individual does not constitute telephone contact.

2CONTRACTOR shall employ "skip tracing" to obtain a current telephone
number if LASC is not able to provide numbers. 

3CONTRACTOR shall 
number is obtained.

4CONTRACTOR shall interact with debtors in a 
manner.

5CONTRACTOR shall provide 
when necessary.

6CONTRACTOR shall 
initiating at 
CONTRACTOR shall:

Identify CONTRACTOR;
Inform the debtor of the origin of the debt and the amount owed;
Advise debtor of the consequences of continued non-compliance, such as
wage garnishments , and property seizures
Describe payment options (e.g., payment plans)
Describe how payments may be remitted
Explain that a debtor with an 
Bail , Sanction , Juror Sanction, or Child Custody Evaluation , who wishes to
dispute the debt must schedule a court appearance; and
Provide a toll-free telephone number (e.g., 800) that allows 
remit payment, establish a payment 
and/or obtain general information.

DEBTOR PAYMENT OPTIONS/METHODS OF PAYMENT

1 CONTRACTOR 
hardships or 
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CONTRACTOR may set the 
however, interest shall not be charged.

2CONTRACTOR shall provide a statement and a return envelope to 
who have established a , at a
minimum, 
balance, the minimum amount due, and the payment due date.

3CONTRACTOR shall ensure that when debtors submit personal checks , the
case number, receipt number and defendant's last name must appear on the
check.

4CONTRACTOR must accept the following types of financial 
payments for account balances:

Cash local business 
CONTRACTOR has provided clerical staff)
Personal Checks
Bank Debit Cards (e. , ATM cards)
Nationally recognized credit cards (e. , American Express, Diner s Club,
Discover, MasterCard, and Visa)
Money orders
Cashiers checks
Certified checks

5CONTRACTOR must provide debtor a 
person at CONTRACTOR'S local business office(s).

6CONTRACTOR shall accept debtor 
Debtor Services, Internet Services.

COURT APPEARANCES

1 CONTRACTOR shall allow a debtor to set a court appearance in LASC since
some debtors who are 
debtor s retain the right to an 
upon request by a debtor, CONTRACTOR shall:

Allow a debtor to schedule a court 
the following types of accounts: Civil Sanctions, Juror Sanctions and Child

, Custody Evaluations.
Schedule a court appearance on a day and time, which has already been
established by LASC. (LASC will provide CONTRACTOR with dates and
times for each location , as needed.
In conjunction with LASC , establish and 
individual LASC locations of debtors ' court appearance dates.
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Upon scheduling a court appearance , immediately suspend all 
activity until LASC requests that it be resumed.
Debtors . either 
Infractions/Misdemeanors or 
accounts do not retain the right to a court appearance.

DEBTOR 
DELINQUENCY AND TELEPHONE CALLS

NOTICES

Upon a Judicial Order from LASC , CONTRACTOR shall initiate 
payment actions on debtors who fail to 
their debt. 
involuntary payment actions.

2ACTIONS ON RECALCITRANT DEBTORS
Debtors with accounts 
payment actions that fail to establish a payment plan or satisfy their debt will
require CONTRACTOR to perform the following steps:

Report the debtor to a nationally known Credit Reporting Agency such as
Equifax, Trans-Union, Experian , etc.

. CONTRACTOR 
appropriate court orders for the actions listed in this SOW.

. CONTRACTOR 
Bank Levy

Wage Garnishment
Repossession of Property, including vehicle

. ~ 

Any and all associated costs 
shall be 
commission on the 
costs.

7 ACCOUNT MANAGEMENT

1 WITHDRAWAL OF ACCOUNTS
LASC reserves the right to 
such an action appropriate and necessary. LASC shall notify CONTRACTOR
in writing, e-mail or fax if such action is taken. 
CONTRACTOR shall be S system within two
(2) business days of receipt of notice from LASC.
. CONTRACTOR 

upon withdrawal of the account. 

closed accounts.

Exhibit A- Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract

Page 14



. LASC 
debt from an account that has been withdrawn from CONTRACTOR.
In the event that LASC withdraws an account , CONTRACTOR shall have
no 
subsequently recovered by , one of 
another service provider on such accounts.
Generally, LASC will 
following conditions:

Account referred in error
Account dismissed by a Judicial Officer
Debtor is incarcerated
Debtor is deceased
Referred to secondary collection efforts

2ACCOUNTS DEEMED UNCOLLECTIBLE
CONTRACTOR shall 
determination as to whether collection activity should cease. CONTRACTOR
shall deem 
conditions and refer the account 
computer tape.

After twenty-six (26) weeks 
CONTRACTOR has never been able to 
telephone number, and 
compliance, such as a 
appearance , through voluntary and/or involuntary measures.
After fifty-two 
CONTRACTOR has been able to establish a current address or telephone
number, but has been unable to elicit any form of debtor compliance, such
as partial payment or scheduling of a court appearance, through voluntary
and/or involuntary measures
If CONTRACTOR believes that an account that 
criteria can be CONTRACTOR may submit a
written request to LASC to retain the account. The 
an explanation of why 
recovered , and

. CONTRACTOR 
deemed uncollectible.

. LASC 
debt from an account that has been deemed 
not limited to 

Board.
In the event an account has been deemed 
LASC, 
outstanding balance subsequently recovered by LASC , COUNTY, one of
their agents , or another service provider.
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3TRANSFER OF ACCOUNTS TO COURT
ORDERED DEBT
. CONTRACTOR 

Franchise Tax Board , Court Ordered Debt Department (FTB COD).
Upon direction from 
collection inventory to the FTB COD for secondary collection efforts.
Upon referral of an account to the FTB COD , CONTRACTOR shall cease
all collection activity on the account but, at a minimum , remain responsible
for the following:

CONTRACTOR shall 
information to FTB in a format agreed upon by LASC and FTB.
Payment information 
electronically transmitted by the 
CONTRACTOR 
CONTRACTOR' collection system 
information to LASC using the process 10 -

Transmission of Accounts of this SOW.
CONTRACTOR shall mail a notice to the debtor 
the , and 
account has been referred to FTB COD.
Upon 
refund to the debtor any over-collected amount received from FTB.
CONTRACTOR will be 
associated with identification , transfer, and separate 

accounts referred to the FTB.
CONTRACTOR shall not receive compensation on accounts that are
collected by the FTB.

4MINIMUM ACCOUNTING PRINCIPLES
CONTRACTOR shall apply 
management and processing of LASC accounts as well as 
maintenance of financial records and reports.

5HISTORY OF ACTIVITY
CONTRACTOR' S internal account processing shall also include a History of
Activity for each account, which lists the type and date of all activities, such as
letters, telephone employed 
CONTRACTOR.

8 PROCESSING DEBTOR PAYMENTS

1TRANSFER OF FUNDS
CONTRACTOR shall establish a separate bank account designated solely for
processing debtor payments under the Contract and shall deposit all financial
instruments (e.g. cash, checks , credit card ) received asExhibit A- Statement of Work 
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debtor payments into this 
Each business day CONTRACTOR shall prepare an accounting of all debtor
payments received on that day, 
and wire transfer all good funds into a designated 
Bank Account (COUNTY Bank Account) no later than 2:00 p.m. (PST) the
following business day.

Except where payments are unidentified, all payments shall be updated in
CONTRACTOR' S computer system within one (1) business day.

. CONTRACTOR 
Section 6. 3, Unidentified Payments.
All financial instruments shall be deposited in the 
Account as soon as 
day of their receipt.
By the fifth business day of each month , CONTRACTOR shall submit to
LASC a banking 
CONTRACTOR Bank Account.

. LASC 
COUNTY Bank Account. 
withdraw funds from the COUNTY Bank Account.

. CONTRACTOR 

2AUTOMATED CLEARING HOUSE TRANSFERS AND REPORTING
The Automated Clearing House (ACH) transfer must equal the sum of all the
payments on the daily payment report 
other collections not on the payment report (e.g. public defender), less non-
sufficient check amounts for that date. 
payment report must match.

3UNIDENTIFIED PAYMENTS
Unidentified payments are 
determine debtor identity (e.g. debtor mails payment to 
does not provide identifying 
CONTRACTOR shall be 
Account and ACH transferred into the COUNTY Bank Account.
. CONTRACTOR 

thirty (30) 
CONTRACTOR cannot identify payment(s), the CONTRACTOR shall, by
the fifth business day of each following month, provide LASC with a report
listing unidentified payments and attach any documents received with the
payment , enclosures). 
issue any refunds on unidentified cases.

. CONTRACTOR 
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4INCORRECT ACCOUNT PAYMENTS AND ADJUSTMENTS
On cases where CONTRACTOR applies payment to an incorrect account or
case, CONTRACTOR shall provide LASC with a daily report listing the correct
case where the payment should be applied, or if payment should be refunded,
will provide supporting documentation.

If CONTRACTOR transfers funds that are determined not to 
LASC referral, the 
submit a written request for refund.
If CONTRACTOR believes that 
Account is necessary, CONTRACTOR shall inform LASC of the following:

The amount in dispute
The reasons for the adjustments
Copies of any documentary evidence that supports CONTRACTOR'
claim

5CASHIER VARIANCES DISCREPANCIES IN AMOUNTS 
AND RECEIPTED
CONTRACTOR shall be 
other 
CONTRACTOR, such as shortages, counterfeit bills, etc. 
shall reimburse , losses, and 
discrepancies between amounts collected and 
on the day of collection.

6PERSONAL CHECK CREDIT CARD VERIFICATION
CONTRACTOR shall subject all personal checks received to a verification or
authorization service. (e.g. TeleCheck) to determine whether the 
checks submitted by debtors are valid and are 
CONTRACTOR shall obtain verification or authorization for every credit card
transaction submitted by a debtor.

7NON-SUFFICIENT FUND CHECKS
In the event a 
CONTRACTOR Bank Account as non-sufficient fund checks (hereafter NSF),
CONTRACTOR shall attempt to recover those funds. 
unable to recover the funds within thirty (30) business days, 
may then 
amount(s).

CONTRACTOR shall submit to 
court locations that includes, at minimum , the following:

Defendant name
Citation/Case number

. NSF 
Receipt number
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8CREDIT CARD FEES, COLLECTION COSTS , ETC.

CONTRACTOR shall not pass Credit Card fees , or any other additional fees
not referred by LASC (such as , check verification fees etc.
on to the debtor or 
the 
Section 6. , which may be passed on the debtor.

9SEGREGATION OF ACCOUNTS

The CONTRACTOR shall segregate all accounts 
other CONTRACTOR accounts (see Section 6. 1). All 
the accounts 
be open to 
servicing of the accounts by the CONTRACTOR.

The CONTRACTOR must track accounts by court locations and category of
account.

10 INTERNAL CONTROL PROCEDURES

10. 1 Cash 
separated by having different CONTRACTOR staff 
each duty. Any cash received 
put in a safe or other secured location.

10.2 CONTRACTOR shall restrictively endorse all 
orders when the is opened each 
logged into a 
instrument (e.g. check, money order, cash), debtor s name, amount
received , case 
instrument. The receipt 
The actual checks and money orders should be locked in a secure
location with restricted or limited access until deposited during or at
the end of the day. This 
day. Two 
verification approved by LASC , should be run on the 
compared to actual cash and checks, and 
mail openers.

10.3AII walk-in payments 
debtor by a not have the
ability to post collections to debtor accounts.

10.4 Mail shall be picked 
not have cash 
This requirement can also be 

courier service to pick up the  should 
least two (2) employees in order to document and verify the amount
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of mail payments. These 
accounting records or be collectors.

10.5 CONTRACTOR shall use 
part forms with copies for the debtor, accounting offices and one
retained as a 
distribution. Receipts are not to be issued by 
Issued receipts shall be numerically controlled and kept in a secure
place. 
all receipt stock and all used and voided receipts.

. A 
posted in English and Spanish instructing the debtor to request and
obtain a receipt.
Receipts shall be used in numerical order.

1 0.6AII cash is to be secured and the receipt used for posting purposes.
Unidentified , post-dated, and NSF checks 
and listed on a 
from receipt to disposition.

10.7 CONTRACTOR' office management staff 
amount of mail and walk-in payments to the total deposit each day.
The office management staff 
payment's tape and the amount of walk- in payments , and compare
them to the dated
and unidentified check logs.

10.8. Written 
periodically updated as necessary. CONTRACTOR personnel shall
be 
management staff shall continuously monitor operations to ensure
compliance therewith. A copy of the 

shall be provided to LASC.

DEBTOR SERVICES

1 TELEPHONE SERVICES
CONTRACTOR shall provide a toll-free telephone number (e.g. 800) so that
debtors may be able to:

Obtain , such as , payment
options, etc.
Schedule a court appearance
Remit payment
Establish a payment plan

CONTRACTOR shall provide an option that offers a multilingual translation.
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CONTRACTOR shall also provide a toll-free telephone number (e.g. 800) for
the hearing impaired with a 

services specified above.

CONTRACTOR' S telephone services should be available 24 hours a day, 7
days a week.

2INTERNET SERVICES
CONTRACTOR shall 
balance(s) via the internet on the CONTRACTOR'S website.

CONTRACTOR and LASC shall develop and maintain a website link between
LASC and CONTRACTOR'S website.

30FFICE LOCATIONS AND 
CONTRACTOR shall have at least one (1) 
located within the Los Angeles COUNTY by the end of the Transition 
(See Section 3.0). The business 
during 9:00 a.m. through 5:00 p.m. and on at least one day a week, remain
open until 7:00 p.m. , the business office shall be open from 9:00

m. through 12:00 p. m. on Saturdays.
. CONTRACTOR 

Obtain information on the debt, such as status, amount due, payment
options , etc.
Schedule a court appearance
Remit payment
Establish a payment plan

. CONTRACTOR 

4DEBTOR REFUNDS - 
REFUND & COLLECTION FEES ON AN ACCOUNT WHEN 
REFUNDED

LASC has the sole authority to issue debtor refunds, and determine whether a
refund is due. 
debtor, CONTRACTOR shall provide LASC with the following information:
. The debtor s name, receipt and account numbers

The amount in dispute
The reasons for the refund
Supporting documentation

. LASC 
refunds the entire 

13.3 - Invoices 
Debtor Refund).

In the event of a partial refund, the Collection Fee shall be prorated to the
amount of collected money retained by LASC.
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5 CUSTOMER 

TELEPHONE MESSAGE
CONTRACTOR shall set-up a toll-free telephone message line (e.
800) so that customers  messages 
CONTRACTOR' S customer service. All voice mail  messages 
shall be transcribed verbatim and 
This shall be done at the CONTRACTOR' S expense.

COMPLAINTS
The term "complaint" refers to any 
protest lodged by a debtor, which alleges that CONTRACTOR , or
one of its employees , engaged in inappropriate , unfair or 
method(s) of collection , or conduct.
In the event 
complaint , the CONTRACTOR shall immediately notify the CPM by
telephone. Such 
three (3) business days. 
CPM with a copy of any written complaint within three (3) business
days of receipt.

. CONTRACTOR 
provide a written 
each verbal and 
days of 
include the following:
~ A 

Identification by name of CONTRACTOR employee(s)
Results of the investigation

~ A 
and avoid a reoccurrence of such a complaint

~ A 
. CONTRACTOR 

ATTACHMENT B) 
individual accounts and CONTRACTOR employee(s) handling the
account. 
each month covering the prior month's activities.
If no action is taken by the CONTRACTOR after three (3) attempts
to resolve the matter, LASC may exercise its right to terminate the
contract.

6DISPUTE OF THE OUTSTANDING BALANCE
In the event a debtor disputes the Bailon an 
Unadjudicated Bail , CONTRACTOR shall continue with 
and inform the debtor that they may schedule a court appearance.
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CONTRACTOR shall suspend all 
debtor schedules a court appearance. 
when directed by LASC. (See Section 6.5 - Court Appearances.

7CLAIM OF DEATH
Upon receipt of a , CONTRACTOR shall
forward to LASC a copy of the 
death certificate , and deem the account uncollectible.

8CLAIM OF INCARCERATION:
In the event the debtor submits 
the debtor is incarcerated , CONTRACTOR shall forward to LASC a copy of
the correspondence and the documentary evidence. Collection activities shall
continue unless LASC directs otherwise.

10 

10.1 Data transmissions 
and/or computer tape. 
provisions for electronic data. 
multiple automated Information Systems with multiple file layouts including
but not limited to:

The 
Infractions/Misdemeanors with Adjudicated and 

accounts.
The Collection Data Base System (CDBS) is the source of Adjudicated
Infractions/Misdemeanors and Adjudicated Misdemeanors/Felonies
accounts.
Payment information from accounts referred via ETRS will be entered
onto the Financial Interface System (FIS).
Payment information from accounts referred via CDBS will be entered
onto the CDBS

10.2 Additionally, 
CONTRACTOR shall be 

10.3 Tape Format Determination of the Data to 
Transaction Codes, etc.

All data on the 
Extended Binary Coded Decimal Interchange Code format.
The field definitions, data to be transmitted , and transaction codes for
all the account information tapes and/or electronic files listed below will
be determined by LASC and CONTRACTOR.
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10. Referral Information - Referrals 

Once each week LASC shall refer new 
CONTRACTOR.
Referrals shall correspond to ETRS specifications (See Attachment C
of this SOW).

10.5 Re-Referrallnformation - Re-Referrals from ETRS
Once each week, LASC shall re-refer debtors who have scheduled a
court appearance through 
court.

. LASC 
through a mechanism developed by CONTRACTOR and LASC.

10. Referral Information - Referrals 

Once 
CONTRACTOR through a 
and LASC.
Referrals shall correspond to CDBS specifications (See Attachment D
of this SOW).

10.7 Payment Information
The sum of all payments on file transmissions , manual and electronic
must equal the amount deposited into the COUNTY Bank Account, the
sum of all the deposit slips , and the sum of all the payments 
the payment report (see Section 6. 13.5 - Payment Reports).

10.8 Payment Information - For Accounts Referred via 
Once 
information to LASC via a 
and LASC.
The 
Attachment E of this SOW).

10.9 Payment Information 
Once 
information to LASC via electronic file and/or computer tape.
The 
Attachment F of this SOW).

10.10Uncollectible Information - For Accounts Referred via 
Once each month CONTRACTOR shall return 
uncollectible to LASC via electronic file and/or tape.

. CONTRACTOR 
account , addresses , telephone 
social security numbers , etc.
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The uncollectible file shall correspond to ETRS specifications.

10. 11 

Once each month ' CONTRACTOR shall 
uncollectible to LASC via electronic file and/or tape.
CONTRACTOR shall return such accounts to LASC with any updated
account g., addresses, 
social security numbers, etc.
The 
mechanism to provide this 
CONTRACTOR and LASC.

10.12 Court Appearance Information
Once 
information to the individual LASC locations. A 
this information to the 

CONTRACTOR and LASC.

10. 13 Updated information to 
. As 

account 
CONTRACTOR will be developed by CONTRACTOR and LASC.

10. 14Updated information on LASC Accounts from 
Upon LASC'S request, CONTRACTOR shall submit updated account
information obtained (e. , addresses , telephone numbers, and Social
Security numbers, etc.
Per LASC'S request, the Updated Account 
correspond with 

alternative formats as specified by LASC.

10.15LASC has the right to 
provide 
period to implement.

11 ONLINE 

11. CONTRACTOR shall On-Line
access, or a referred
account database.
. LASC S staff 

2 - CONTRACTOR'S Personnel at various 
require full access to the CONTRACTOR'S computer system 
input , inquiry, etc.
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. LASC S staff assigned 
inquiry access only to the CONTRACTOR'S computer system.

11.2 On-Line Specifications - Minimum 
At a minimum , CONTRACTOR shall provide each LASC location with

personal computer, at 

necessary peripheral equipment for On-Line access to LASC accounts
on CONTRACTOR'S computer system.

. CONTRACTOR , maintain, upgrade and 
equipment necessary for the operation of their computer 
repairs to the On-Line System must be made 
hours of the reported problem.

. The On-Line system shall be 
any existing LASC communication or database system. 

. CONTRACTOR , and 
operating and/or application software.

. CONTRACTOR 
communication devices, and data line services/connections.
In the event 

CONTRACTOR shall CSU/modems
servers , routers and/or hubs.

. The On-Line system s minimum 
follows:
~ The On-Line system shall be available to LASC from 7:00 a. m. to

5:00 p.m. Monday, Tuesday, Wednesday, and Friday
~ On 

to 7:00 p.
~ The On-Line system throughput shall be at minimum 56KB
~ The On-Line system response time 
. seconds 

. CONTRACTOR 
the use of the On-Line system.

11.3 On-Line Capabilities
The On-Line system shall provide , at minimum, the following information:

Account Number
Debtor Name
Debtor Address
Identifying Information (e. , Date of Birth , and Social Security number)
Court Appearance Date
Refreshed Address (e.g., addressed found via Skip Tracing)
Account Status (e. , Paid , Open, Closed , Withdrawn , Uncollectible)
Amount Due
Amount Paid
Balance
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Last Date of Payment
Last Notice Date
Account History
General Comments

11. CONTRACTOR shall perform daily update and 
information systems accessed by on- line terminals at LASC locations.

12 FEES 

12.1 INVOICES

CONTRACTOR shall invoice LASC only for 
that have , cash
checks, credit card ) to CONTRACTOR and subsequent
deposit of the 
CONTRACTOR shall not be 
which debtor payments are not obtained.

CONTRACTOR shall be 
collection of revenue. 
expended services in the event debtor payment is not obtained.

The amount of the CONTRACTOR' invoices shall be 
accordance with the 
collections deposited in to COUNTY Bank Account during the period of the
invoice.

CONTRACTOR shall submit to LASC an invoice each month by the 5th
business day of the month for the prior month's deposits to the COUNTY
Bank Account. 

and with the information set forth in Section 6. 13. 1. An invoice 
required information will not be approved for payment.

All invoices submitted by the 
written approval of the 
shall COUNTY/LASC be liable or 
such written 
withheld, and in no instance 
weeks from receipt of properly prepared invoices by the CPM.

12.2 PAYMENT ON ACCOUNTS WITH A COURT APPEARANCE
In the event a debtor appears 
LASC will compensate 
proportion to the revenue collected , (e. , if a debtor s balance is reduced
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from $550.00 to $350.00 at a court appearance, and payment is made, the
Collection Fee will be based on the new court ordered amount).

12.3 DISMISSED ACCOUNTS
CONTRACTOR shall not receive compensation on any account that has
been 
subsequent court fee has been imposed.

CONTRACTOR shall not 
community service has been granted in lieu of fine.

12.4 FAILURE TO PAY ACCOUNTS
CONTRACTOR shall not 
event a debtor fails to pay the debt after a court appearance.

. LASC 
debt from a debtor who has failed to pay after a court appearance.
CONTRACTOR shall not receive compensation in the event that LASC
one of its agents, or another , recovers revenue on a
debtor who failed to pay the debt after a court appearance.

12.5 PARTIAL PAYMENTS/PRORATED FEES
The 
revenue collected.

12.6 PAYMENT 
WITHDRAWN BY LASC
LASC will not compensate CONTRACTOR for an account collection if the
debtor s payment , in whole or part , is received by LASC, one of its agents
another service provider, or the 
been 
accounts withdrawn by the COUNTY.

12.7 ACCOUNTS WITH NSF CHECKS
CONTRACTOR shall not 
event a debtor submits a NSF check.

. Any bank imposed 

be added to the 
collect bank imposed fees after the COURT referral amount is satisfied.
CONTRACTOR shall not 
charged to the CONTRACTOR.
CONTRACTOR shall not transmit bank imposed fees to LASC.
CONTRACTOR is not entitled to commission on bank imposed fees.
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12.8 MAXIMUM COLLECTION FEE
The maximum Collection Fee shall not exceed $250.00 per account. On
all Appointed Counsel 00), the 
commission rate is limited to 20% of the AC 
$5.00 maximum.

13 
CONTRACTOR shall not deduct 
CONTRACTOR shall receive payment from LASC by submitting an 
Recovered Revenue (invoice).

13.1 CYCLE FOR SUBMISSION OF INVOICES
CONTRACTOR shall submit an invoice each month.
Invoices shall only include collection fees for services that have resulted in
the remittance of , cash, checks, credit card

remittances, etc.) to 
financial instruments into the COUNTY Bank Account.
Invoices must correspond with, and 
transfers into the COUNTY Bank Account made during the billing cycle.
The invoice should be 
following information:

Case Number
Date Paid

Debtor Name
~ Amount 

Amount Paid
Total Amount Paid to Date

~ CONTRACTOR'S Commission Cost on Current Payment
~ Vendor s Total Commission Cost Charged to Date

Civil Assessment Amount Collected
Total Civil Assessment Amount Collected to Date
Fine Amount Enclosed
Total Fine Amount Collected to Date
Balance Due

. The 

13.2 REVENUE RECOVERED AFTER A COURT APPEARANCE
. CONTRACTOR'S invoices shall not 

for a court appearance.
In the event revenue is collected on accounts that were set for a court
appearance, LASC will determine the total amount to be 
for each , and 
accordingly.

Exhibit A- Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract

Page 29



13.3 INVOICES WHICH 
ACCOUNTS WITH A DEBTOR REFUND:
. LASC 

accounts with NSF checks or debtor refunds.
In the event of a , LASC will remit to 
collection fee that is prorated in 
money retained by LASC.
In the event 
refunds , LASC will deduct the amounts of the NSF checks or the debtor
refunds from the invoice.
In the event 
checks or debtor refunds , LASC will deduct the 
amount from CONTRACTOR'S next invoice.

13.4 REPORTING REQUIREMENTS
. At a minimum, the 

and submit them to 
month:
~ A 
~ A 

should 
number, status, , balance, 

activities , and court appearances;
~ A to-date and year-to-date

performance. This report , but may not be limited to:
amount referred , amount collected , amount 
adjudicated by the court , rate of collection , open accounts , and paid
accounts;

~ The 
fine/bail;

~ The 
days of the CONTRACTOR'S first collection letter;
Gross placements and gross revenue collected;

~ The 
court location;

~ The 
~ The 
~ CONTRACTOR 

information to 
requirements of SB940 (bi-yearly);

~ A 
~ On , which lists all 

active , accounts for which collection is still being pursued;
. The format and appearance 

LASC;
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. LASC 
reports as deemed necessary.

13.5 PAYMENT REPORTS
Once each 
payment report to LASC.
. The sum 

the amount transferred via ACH into the , the
sum of all the payments on the electronic file and/or payment tapes.

. The payment 
including, but not limited to the following elements:

Receipt number
Account number
First and last names
Type of g., cash
checks. credit cards , etc.

~ Amount 
. Payment 

. The payment 
accounts paid , and the amounts collected.
In the event no payments were received, CONTRACTOR shall submit a
payment report , which indicates that no payments were received.

14 
Upon 
CONTRACTOR shall reassign , or return to , and 
records and 
refreshed addresses , which were obtained by CONTRACTOR.

14.1. 
specified in Section 6. 10 -Transmission of Account Information, etc. seq.
and lor in alternative formats as specified by LASC.

14.2 At the end of the contract period , CONTRACTOR shall promptly return to
LASC all 
pertaining to such accounts. 
working the accounts and no commissions will be paid on monies received
by the CONTRACTOR from the debtors upon termination of the Contract.

14.3 All account payment funds 
termination shall be forwarded to LASC within three (3) business 
receipt. Any post-dated checks in CONTRACTOR'S possession will be
voided and given to LASC to arrange for replacement from the maker(s).

14.4 Any legal actions in progress at the time of contract 
provided to LASC within fifteen (15) days of termination.

14.5 Within forty-five (45) days of termination of this Contract, CONTRACTOR
shall submit to LASC, in the form and with the certification and reports as
may be prescribed by LASC, its termination claim and invoice. Such claimExhibit A- Statement of Work 
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and invoice shall be 
from the effective date of termination. 
submit its termination claim and invoice within the time allowed, COUNTY
may determine, on the basis of information available to LASC, the amount
if any, 
determinations shall be final. 

shall pay CONTRACTOR the amount so determined.
14.6 CONTRACTOR shall 

contract performance for a 

termination at their office(s) in Los Angeles COUNTY. LASC will have the
right to inspect these records at any time within this five (5) year period.

0. MONITORING OF CONTRACTOR' S PERFORMANCE

PERFORMANCE
Performance shall be monitored using monthly reports discussed in Section 6. 13.4
and evaluated at the end of the fiscal , LASC and/or 
shall monitor the CONTRACTOR'S performance to the Contract based on , but not
limited to, the Performance Requirements Summary Technical Exhibit 2 of Exhibit
C and Deliverables , Attachment G , of the SOW.

2 NON-CONFORMANCE
If CONTRACTOR performance does not conform to all requirements in this SOW
and is unsatisfactory, CPM shall write a Contract Discrepancy Report 
forward it to CONTRACTOR. 
days upon notification by CPM and correct the 
expense, if any.

CPM shall monitor all requirements described herein. CPM 
provide comment on these 
CONTRACTOR performance.

3 AUDITS
LASC may, at its discretion, direct or conduct Financial , Operational or other audits
of the CONTRACTOR'S performance to ensure CONTRACTOR'S compliance with
all requirements specified in this SOW.

0 UNSATISFACTORY 
SERVICES

CONTRACT DISCREPENCY REPORT
In the event 
service , or , LASC shall
issue, within five (5) business days to 
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Report (CDR), Exhibit 2 of Exhibit C, Technical Exhibits. Additionally, LASC may
apply one or more of the following remedies as deemed necessary:

1 LASC may 
plan , which will be subject to LASC'S approval. The 
must include:
. The 

provide the specified services;
Descriptions of the 

acceptable level; and,
Descriptions of monitoring methods that will be implemented to prevent
recurrence.

2 LASC may 
CONTRACTOR is providing the specified service.

3 LASC may 
pursuant to Section 8 of the Contract.
In the event 
CONTRACTOR in writing of the 
the sanction(s).

0. REMEDIES

1 NON-COMPLIANCE
When CONTRACTOR'S performance is not in compliance with the requirements of
the SOW, CPM 
CONTRACTOR' S performance remains unsatisfactory, exercise its right up to and
including termination of the Contract.

2 FINANCIAL REMEDIES
CONTRACTOR must meet the 
types of 
CONTRACTOR fails to meet the minimum success rate, a penalty equal to 5% of
the commission paid to the 
CONTRACTOR shall remit 
business days of notice of penalty.

Within 10 business days 

present evidence to the County 
environmental factors, , have

negatively impacted their 
evidence 
COUNTY/LASC shall review such evidence and provide the 
their decision within 30 business 
final.
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10.0WORK QUALITY ISSUES

Questions regarding the quality and direction of work performance will normally be
handled between CPM and CONTRACTOR, but if and when COUNTY/LASC finds
that important work matters are not being properly handled by CONTRACTOR and
that previous management efforts by LASC have failed to achieve desired results,
COUNTY and/or LASC may exercise remedies under the Contract.

11.0SECURITY AND CONTROL PROCEDURES

11. CONTRACTOR shall be responsible for safeguarding any/all LASC property
in accordance with this SOW. 
of information and require all CONTRACTOR personnel providing services in
conjunction with the 

ACKNOWLEDGEMENT AND 
the Sample Contract as Exhibit G1. 
be submitted within three (3) business days of employee s start of work.

11. CONTRACTOR shall develop and submit to LASC within five (5) 
days of 
procedures shall identify 
LASC property is 
possession. 
limited to: 

cash handling responsibilities (if applicable). 
CPM of any changes to 
business days of making a change.

11. CONTRACTOR shall develop and maintain a written Quality Control Plan to
ensure compliance with all of responsibilities as set
forth in this SOW. The CONTRACTOR'S initial plan shall be 
five (5) business days after 
submitted to the CPM for 
shall include, but not be limited to, the following information:

11. The activities to be 
basis, how often monitoring will be accomplished , and the title of the
individual(s) who will perform the monitoring.

11. Methods for identifying deficiencies in the quality of service before the
level of performance becomes unacceptable and not 
with the contract.

11. Methods for documenting the monitoring results and, if necessary, the
corrective action taken.
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ATTACHMENT C
Page 1 of 2

SUPERIOR COURT OF CALIFORNIA
COUNTY OF LOS ANGELES

REVENUE COLLECTION

REFERRAL FILE SPECIFICATION - ETRS

The following is the referral record layout from Expand Traffic Record System (ETRS) to
CONTRACTOR:

Referral Record Layout for Failure-To-Appear (FTA)

Field Name
01. Case 

02. LEA
03. Court ID

04. RSP-Agency
05. Issue Date

06. RF Type
07. Last 

08. 
09. Middle 

10. Suffix
11. Judges ID

12. Division

13. Date of 
14. Vehicle License No.

15. Vehicle Lic. No. State
16. Driver License 

17. Driver License State

18. Address
19. City

20. State

21. Zip 
22. Vehicle 

23. Speed 
24. Night Court

25. Seat Belt

26. Prior 
27. Violation Code 
28. Statute 

29. Bail 

30. Violation FPS'

Data Type
Character
Character
Character
Character
Numeric
Character
Character
Character
Character
Character
Character
Character
Numeric
Character
Character
Character
Character
Character
Character
Character
Numeric
Numeric
Numeric
Character
Character
Character
Character
Character
Numeric

Width

Packed - CYMMDD

Packed - CYMMDD

Packed - $$$$$CC 
decimals.

Notes

Character

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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ATTACHMENT C
Page 2 of 2

Referral Record Layout for Failure-To-Appear (FTA) - co nt'

Field Name Data Type Width Notes
31. Violation Character
32. Violation Statute 2 Character
33. Numeric Packed - $$$$$CC Zero filled , 2 implied

decimals
34. Violation FPS' Character
35. Violation Code 3 Character
36. Violation Statute 3 Character
37. Numeric Packed - $$$$$CC - Zero filled, 2

implied decimals.
38. Violation FPS' Character
39. Violation Code 4 Character
40. Violation Statute 4 Character
41. Numeric Packed - $$$$$CC - Zero filled, 2

implied decimals
42. Violation FPS' Character
43. RF-Bail Amount Numeric Packed - $$$$$CC - Zero filled , 2

implied decimals
44. RF-PA-Bail Amount Numeric Packed - $$$$$CC - Zero filled , 2 implied

decimals
45. Judges Character
46. Violation Character
47. Character
48. Violation Numeric Packed - CVYMMDD
49. Appear Date Numeric Packed - CVYMMDD
50. Filler Character

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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ATTACHMENT D
Page 1 of 2

SUPERIOR COURT OF CALIFORNIA
COUNTY OF LOS ANGELES

REVENUE COLLECTION

REFERRAL FILE SPECIFICATION - CDBS

The following is the referral record layout from the Collection Database System (CDBS)
to CONTRACTOR:

Referral Record Layout (control record)

This is a control record. The referral file 
file. The totals are 

Field Name Data Type Width Notes
01. Record Type Character 1 n

02. Debt Character COD"
03. Character 19"
04. Character LAJ"
05. Total Character Zero filled
06. Total Character Zero filled, 2 implied decimals.
07. Character 570

Total 600

Referral Record Layout - Record Type 2 

Field Name Data T Width
01. Record Type Character
02. Debt Character
03. Action Type Character

04. Character
05. Character
06. Court ID Character
07. Case Location Character

08. Defendant Character
09. LEA Character

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract

Notes

COD"
" N" = New Case
" W" = Withdraw Case
" R" = Revise Case 
19" = Los Angeles 

LAJ"

TR" = RS Case
TS" = Failure-to-Pay Case, and
CR" = Criminal Case.

Page 40



Payment File Layout - Record Type 2 (cont'Field Name 
10. Case Number 11. Filler 
12. COUNTY Participant 
13. Social Security Number 14. Last Name 
15. First 
16. Middle 

17. Violation Date 
18. Address Status 
19. Address 1 
20. Address 2 21. Apartment 22. City 23. State 24. Country 
25. Zip 
26. Referral 

27. 
28. AKA Last Name 
29. AKA First 
30. AKA Middle 
31. 
32. 
33. Business 34. Filler 
35. Driver License 

36. Driver License State 37. Filler 
38. Vehicle License 

39. Date of 

40. 
41. Date of 

42. 
43. Violation Statute Character 
44. Violation Character 
45. Violation Statute Character 
46. Violation 
47. Violation Statute 3 
48. Violation 
49. Violation Statute 4 
50. Violation Code 4 52. Filler Total 

ATTACHMENT D
Page 2 of 2

Notes

MMDDYVYY

If foreign

Zero filled, 2 implied decimals.

MMDDYYYY

MMDDYYYY

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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ATTACHMENT E
Page 1 of 4

SUPERIOR COURT OF CALIFORNIA
COUNTY OF LOS ANGELES

REVENUE COLLECTION

PAYMENT/CONTINUANCE ARRAIGNMENT
FILE SPECIFICATION TO "FIS"

The following is the payment/continuance arraignment record layout from
CONTRACTOR to Financial Interface System (FIS):

Payment/Continuance Arraignment Record Layout for Failure-To-Appear (FTA)

Field Name Data Type Width Notes
01. Suspense-Seg-Length Numeric 0495"
02. System Character
03. Receipt Date Character YYMMDD
04. Receipt Character The receipt no. is a

combination of
the following fields:
Century code , Receipt
no. , Pay Type, and
Receipt seq. no.

05. FIS Tran. Numeric
06. System Time Numeric HHMMSSHH
07. Case Character
08. LEA Character
09. Logical Terminal Character
10. Court Abbrv. Character
11. Void Flag Character
12. Last Name Character
13. First Character
14. Middle Character
15. Suffix Character
16. Street Address Character
17. City Character
18. State Character
19. Zip Code Numeric
20. Driver License Character
21. Driver License State Character
22. Date of Numeric YVMMDD
23. Abstract Flag Character
24. Mail Flag Character
25. Revenue Character

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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ATTACHMENT E
Page 2 of 4

Payment/Continuance Arraignment Record Layout for Failure-To-Appear (FTA)
Field Name Data Type Width Notes

26. Amend-Correct Flag Character
27. Transaction Character

28. Overage amount Numeric Zero filled, 2 implied
decimals.

29. Amount Paid Numeric Zero filled, 2 implied
decimals.

30. Refund Numeric Zero filled , 2 implied
decimals.

31. Violation Character
32. No-Repl Flag Character
33. Violation Code Character
34. Statute Character
35. Base Numeric Zero filled, 2 implied

decimals.
36. Fine Numeric Zero filled, 2 implied

decimals.
37. Violation Character
38. No-Repl Flag 2 Character
39. Violation Code 2 Character
40. Statute Character
41. Base Numeric Zero filled, 2 implied

decimals.
42. Fine Numeric Zero filled , 2 implied

decimals.
43. Character
44. No-Repl Flag 3 Character
45. Violation Character
46. Statute Character
47. Base Numeric Zero filled, 2 implied

decimals.
48. Fine Numeric Zero filled , 2 implied

decimals.
49. Violation Character
50. No-Repl Flag 4 Character
51. Violation Character
52. Statute Character
53. Base Numeric

54. Fine Numeric

55. Numeric

Zero filled, 2 implied
decimals.
Zero filled, 2 implied
decimals.
Zero filled, 2 implied
decimals.

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract

Page 43



ATTACHMENT E
Page 3 of 4

56. Fine Numeric Zero filled , 2 implied
decimals.

57. Total Bail Numeric Zero filled , 2 implied
decimals.

58. Total Fine Numeric Zero filled , 2 implied
decimals.

59. Character
60. Disp. Character
61. Disp. Date Numeric YVMMDD
62. Jud. Line Cnt Character
63. Judgment Rendered Character
64. Term Character
65. Character
66. Arrested Flag Character
67. Fine Stayed Date Numeric YVMMDD
68. Numeric YYMMDD
69. Term Res. Character
70. Amend Date Numeric YVMMDD
71. Approx. Numeric
72. Max. Numeric
73. Overload Numeric
74. Action code Character
75. Action Date Numeric
76. Case Character
77. Character
78. Character
79. Character
80. Trial Character
81. Witness Character
82. Bond Character
83. Dup. Abstract Character
84. Installment Numeric Zero filled , 2 implied

decimals.
85. Update Character
86. Numeric Same as Receipt Date

(VYMMDD)

87. Numeric Zero filled, 2 implied
decimals.

88. Numeric Zero filled, 2 implied
decimals.

89. 10 Correct Flag Character
90. Violation City Character
91. RF Numeric Zero filled , 2 implied

decimals.

Statement of Work Page 44
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ATTACHMENT E
Page 4 of 4

92. RF Numeric

Character

Numeric

Numeric

Character

Zero filled, 2 implied
decimals.
Zero filled , 2 implied
decimals.
Zero filled, 2 implied
decimals.
Zero filled , 2 implied
decimals.

93. Prior 

94. 

95. FIS Tran Fee

96. Waive Civil 

97. Filler

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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SUPERIOR COURT OF CALIFORNIA
COUNTY OF LOS ANGELES

ATTACHMENT F
Page 1 of 2

REVENUE COLLECTION

PAYMENT FILE SPECIFICATION

The following is the payment record layout from CONTRACTOR to the Collection
Database System (CDBS):

Payment Record Layout - Record Type 

This is a control record. The payment file must 
the file. The totals are 

Field Name Data Type Width Notes
01. Record Type Character
02. Debt Character COD"
03. Character 19" = Los Angeles COUNTY
04. Character LAJ"
05. Total Character Zero filled
06. Total Amount Character Zero filled , 2 implied decimals.

07.. Claim Schedule Number Character
08. Processing Date Character MMDDYYYY
09. Filler Character 206

Total 250

Payment Record Layout - Record Type 2 

Field Name Data Type Width Notes
01. Record Type Character

, "

U" = unidentified case
I" = Identified Case

02. Debt Character COD"
03. Character 19" = Los Angeles 

04. Character LAJ"
05. Court ID Character
06. Case Character TR" = RS Case

TS" = Failure-to-Pay Case , and
CR" = Criminal Case.

07. Defendant Character
08. LEA Character

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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Payment Record Layout - Record Type 2 (cont' ATTACHMENT F
Page 2 of2

Field Name Data Type Width Notes
09. Case Character
10. Filler Character
11. COUNTY Participant Character
12. Social Security Number Character
13. Last Character
14. First Character
15. Middle Character
16. Amount of Payment Character Zero Filled , 2 implied decimals.
17. Received Date Character MMDDYYYY
18. Filler Character
19. Correct Receipt No. Character correct receipt number for

identifying the unidentified
case.

20. Receipt Character Regular receipt number
21. Character 119

Total 250

Note: The highlighted number fields are mandatory.

Statement of Work
Los Angeles Superior Court Revenue Enhancement Services Contract
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Exhibit C

Page 1 of 2

TECHNICAL EXHIBIT 1
CONTRACT DISCREPANCY REPORT (CDR)

1. USER 

Today s Date:

Contractor:

Phone Number:

CPM:

Date(s) of Unacceptable Performance:

Description of Unacceptable Performance:

2. 

Signed:

Date:
COUNTY Project Director (CPD)

3. Contractor RESPONSE (to be 

Date received from CPM:

Explanation for Unacceptable Performance:

Technical Exhibits
Los Angeles Superior Court Revenue Enhancement Services Contract



Page 2 of 2

Corrective Action Taken:

Signed:

Date:
Contractor Project Manager

4. 

CPM: Forward CDR to the Contractor.

Contractor: Must respond to CPM 

Technical Exhibits
Los Angeles Superior Court Revenue Enhancement Services Contract
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EXHIBIT D

CONTRACTOR' S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles , the contractor
supplier, or vendor certifies and agrees that all persons , its affiliates

subsidiaries , or holding companies are and will be treated equally by the firm without regard to
or because of race, religion , ancestry, national origin , or sex and in 
discrimination laws of the United States of America and the State of California.

CONTRACTOR' S SPECIFIC CERTIFICATIONS

The Contractor has a written policy statement prohibiting
discrimination in all phases of employment.

Yes D NoD

Yes D NoD

Yes D NoD

The Contractor periodically conducts a self analysis
or utilization analysis of its work force.

The Contractor has a system for determining if
its employment practices are discriminatory
against protected groups.

Where problem areas are identified in employment
practices, the Contractor has a system for taking
reasonable corrective action , to include
establishment of goals or timetables.

YesD NoD

Authorized Official's Printed Name and Title

Authorized Official's Signature Date

Los Angeles Superior Court Revenue Enhancement Services Contract



CONTRACT NO.

EXHIBIT E

COUNTY' S ADMINISTRATION

COUNTY PROJECT DIRECTOR:

William H. Mitchell

Deputy Executive Officer, Administration & Finance

111 N. Hill Street , Room 105-

Los Angeles, CA 90012

Telephone: 5101

Facsimile: 7952

Mail Address: WMitchellaD.LASuperiorCourt.ora

Name:

Title:

Address:

COUNTY PROJECT MANAGER:

Michael Gatiglio

Finance Administrator

111 N. Hill Street, Room 105-

Los Angeles , CA 90012

Telephone: 5972

Facsimile: 7124

Mail Address: maatialioaD.LASuperiorCourt.ora

Name:

Title:

Address:

COUNTY CONTRACT PROJECT MONITOR:

David Dijkstra

Assistant Division Chief

500 W. Temple Street, Room 754

Los Angeles, CA 90012

Telephone: 1163

Facsimile: 0892

Mail Address: ddiikstraaD.cao.co.la.ca.

Name:

Title:

Address:

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT F

CONTRACTOR' S ADMINISTRATION

CONTRACTOR' S NAME: GC Services Limited 

CONTRACT NO:

CONTRACTOR' S PROJECT MANAGER:

Name:

Title:

Address:

Margot J , Leurig

Vice President

4900 Rivergrade Road , Suite C210 and 0210

Irwindale, CA 91706

(626) 851-8211Telephone:
Facsimile:

Mail Address:margot.leurig~gcserv.com

CONTRACTOR' S AUTHORIZED OFFICIAL(S)

Robert Gross
Senior Vice President

6330 Gulfton

Houston , Texas 77081

Telephone: 4441

Facsimile: 6441

Mail Address: marketina.communications(IDacserv.com

Name:

Title:

Address:

Name:

Title:

Address:

Scott Cole

Vice President-Business Development & Sales

4900 Rivergrade Road , Suite C210 and 0210

Irwindale , CA 91706

Telephone: 8333

Facsimile: 8334

Mail Address: scott.cole(IDacserv.com

Notices to Contractor shall be sent to the following:

Name:

Title:

Address:

Joseph Van Nest

General Counsel

6330 Gulfton Street

Houston , Texas 77081

Telephone: 4441

Facsimile: 6630
Mail Address: marketinQ.communications(IDacserv.com

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT G

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY

, &

COPYRIGHT ASSIGNMENT AGREEMENT

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, &

COPYRIGHT ASSIGNMENT AGREEMENT

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT G1

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT. CONFIDENTIALITY. AND COPYRIGHT ASSIGNMENT AGREEMENT

Page 1 of2

(Note: This s executed Contract. Work cannot begin on

the Contract until County receives this executed document.)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION

Your employer referenced above has entered into a contract with the County of Los 
County. The County , Confidentiality, and 
Assignment Agreement.

EMPLOYEE ACKNOWLEDGEMENT

I understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced 
understand and agree that I must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. I understand and agree that I do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security 
my continued performance of work under the above-referenced contract is contingent upon my passing, to the 
County, any and all such investigations. I understand and agree that my , to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT

I may be involved with work pertaining to services provided by the County of Los Angeles and , if so , I may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition , I may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The 
to protect all such confidential data and information in its possession , especially data and information concerning health , criminal , and
welfare recipient records. I , the County must ensure that I , too , will protect the
confidentiality of such data and information. Consequently, I understand that I must sign this agreement as a condition of my work to
be provided by my employer for the County. I have read this agreement and have taken due time to consider it prior to 

I hereby agree that I will not divulge to any unauthorized person any data or information obtained while performing work pursuant to
the above-referenced contract between my employer and the County of Los Angeles. I agree to forward all requests for the release
of any data or information received by me to my immediate supervisor.

I agree to keep confidential all health , criminal , and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts , algorithms , programs , formats, documentation , Contractor proprietary
information and all other original materials produced , created , or provided to or by me under the above-referenced contract. I agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. I agree that if proprietary , I

shall keep such information confidential.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom I
become aware. I agree to return all confidential materials to my 
of my employment with my employer, whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

I agree that all materials, documents, software programs and documentation , written designs, plans, diagrams, reports , software
development tools and aids, diagnostic aids, computer processable media, source codes , object codes, conversion aids, training
documentation and aids , and other information and/or tools of all types, developed or acquired by me in whole or in part pursuant to the

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT G1

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT. CONFIDENTIALITY. AND COPYRIGHT ASSIGNMENT AGREEMENT

Page 2 of 2

above referenced contract, and all works based thereon , incorporated therein , or derived therefrom shall be the sole property of the
County. In this connection , I hereby assign and transfer to the County in perpetuity for all purposes all my right, title , and interest in and
to all such items , including, but not limited to , all unrestricted and exclusive copyrights, patent rights, trade secret rights , and all renewals
and extensions thereof. Whenever requested by the County, I agree to promptly execute and deliver to County all papers, instruments
and other documents requested by the County, and to promptly perform all other acts requested by the County to carry out the terms of
this agreement, including, but not limited to , executing an assignment and transfer of copyright in a form 
Exhibit M1 , attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall have the right to assign
license, or otherwise transfer any and all of the County's right, title, and interest, including, but not limited to , copyrights , in and to the
items described above.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of Los Angeles may
seek all possible legal redress.

SIGNATURE: DATE: 

PRINTED NAME:

POSITION:

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT G2

CONTRACTOR NON.EMPLOYEE ACKNOWLEDGEMENT. CONFIDENTIALITY.
AND COPYRIGHT ASSIGNMENT AGREEMENT

Page 1 of2

(Note: This s executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services
to the County. The County requires your signature on this Contractor Non-Employee Acknowledgement , Confidentiality,
and Copyright Assignment Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced
contract. I understand 
salary and any and all other benefits payable to me or on my behalf by virtue of my 
above-referenced contract.

I understand and agree that I am not an employee of the County of Los Angeles for any purpose whatsoever and that I
do not have and will not 
performance of work under the above-referenced contract. I understand and 

acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any person or entity
and the County of Los Angeles.

I understand and agree that I may be required to undergo a background and security investigation(s). I understand and
agree that my continued performance of work under the above-referenced contract is contingent upon my passing, to
the satisfaction of the County, any and all such , to the
satisfaction of the County, any such 
and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and , if so , I may have access
to confidential data and information pertaining to persons and/or entities receiving services from the County. In addition
I may also have access to 
Los Angeles. The County has a legal obligation to protect all such 
especially data and information conceming health , criminal , and welfare recipient records. I understand that if 
involved in County work , the County must ensure that I , too , will protect the confidentiality of such data and information.
Consequently, I understand that I must sign this agreement as a condition of my work to be 
referenced Contractor for the County. I have read this agreement and have taken due time to consider it prior to signing.

I hereby agree that I will not divulge to any 
work pursuant to the above-referenced 

Los Angeles. I agree to forward all requests for the release of any data or information 
referenced Contractor.

I agree to keep confidential all health , criminal , and welfare recipient records and all data and information pertaining to
persons and/or , algorithms, programs, formats

documentation , Contractor proprietary information , and all other original materials produced , created , or provided to or
by me under the above-referenced contract. I agree to protect these 
than the above-referenced Contractor or County employees who have a need to know the information. 
proprietary information supplied by other County vendors is provided to me , I shall keep such information confidential.

I agree to report to the above-referenced Contractor any and all violations of this agreement by myself and/or by any
other person of whom I become aware. I agree to return all 
upon , whichever 

Los Angeles Superior Court Revenue Enhancement Services Contract



EXHIBIT G2

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

Page 2 of 2

COPYRIGHT ASSIGNMENT AGREEMENT

I agree that aU materials, documents, software programs and documentation , written designs, plans, diagrams, reports,
software development tools and aids, diagnostic aids, computer processable media, source codes, object codes
conversion aids , training documentation and aids , and other information and/or tools of , developed or acquired by
me in whole or in part pursuant to the above referenced contract, and , incorporated therein, or
derived therefrom shaU be the sole property of the County. In this connection , I hereby assign and transfer to the County in
perpetuity for aU purposes , title , and interest in and to , including, but not limited to , aU unrestricted
and exclusive copyrights, patent rights, trade secret rights, and aU renewals and extensions thereof. 
by the County, I agree to promptly execute and deliver to County , and other documents requested
by the County, and to promptly perform aU other acts requested by the County to carry out the terms of this agreement
including, but not limited to , executing an assignment and transfer of copyright in a form 
attached hereto and incorporated herein by reference.

The County shaU have the right to register 
right to assign , license, or otherwise transfer any and s right, title , and interest, including, but not limited

, copyrights, in and to the items described above.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the County of
Los Angeles may seek aU possible legal redress.

SIGNATURE: DATE: 

PRINTED NAME:

POSITION:
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent , full-time employees unlimited jury service at their regular pay. Unfortunately, many
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury 
having to serve. Although 
potential juror on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent
full-time employees while on juror duty. For these reasons, the county of Los 
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

203.020 Definitions.

The following definitions shall be applicable to this chapter:

Contractor" means a person , partnership, corporation or other entity 
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period under one or
more such contracts or subcontracts.

Employee" means any California resident who is a full-time employee of a contractor
under the laws of California.

Contract" means any agreement to 
behalf of, the county but does not include:

1. A 
waiver of the requirements of this chapter; or

2. A 
mandates the use of a particular contractor; or

3. A purchase made through 

4. A monopoly purchase 

distributor, or reseller, and must 
equipment or systems 

County Purchasing Policy and Procedures Manual , section P-3700 or a successor
provision; or

5. A 

Manual , section 4.4.0 or a successor provision; or
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

6. A 
Procedures Manual , section P-2810 or a successor provision; or

7. A non-agreement purchase 000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual , section A-0300 or a
successor provision; or

8. A bona 

Policy and Procedures Manual , section PP-11 00 or a 

Full time" means 40 hours or more worked per week, or a lesser number of hours if
the lesser 
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11
2002. This 
into option years that commence after July 11 , 2002. 
28,2002 , but before July 11 , 2002 , shall be subject to the provisions of this chapter only if the
solicitations for such contracts stated that the chapter would be applicable.

203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that 
receive from the contractor, on an , no less than five days of regular 
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees ' regular pay
the fees received for jury service.

203.050 Other Provisions.

Administration. The 
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue 
written instructions on the 
Such 
departments.

Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

203.060 Enforcement and Remedies.

For a contractor s violation of , the county department 

responsible for administering the contract may do one or more of the following:

Recommend to the board of supervisors the termination of the contract; and/or

Pursuant to chapter 2.202 , seek the debarment of the contractor.

203.070. Exceptions.

Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a manner inconsistent with the laws of the United States or California.

Collective Bargaining Agreements. This chapter shall be 
bargaining agreement that expressly so provides.

Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten 

2. Has annual , if added to the
annual amount of the contract awarded , are less than $500 000; and

3. 
Dominant in its field of operation" means having more than ten employees and annual gross

revenues in the preceding twelve months which , if added to the annual amount of the contract
awarded , exceed $500 000.

Affiliate or subsidiary of a business dominant in its field of operation" means a business which
is at least 20 , or by partners
officers, directors, majority stockholders , or their equivalent , of a business dominant in that field
of operation.

203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction , the remaining
provisions shall remain in full force and effect.
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SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing
purposes at the following website:

www. babysafela.orq
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VVhat isthQ &If'''y Sumi)nd~f'Qd 
Ca6fornilf$ Safely SUrreOOend Bab; L.tm 

up their baby conlkl&ntially, 
abuSEd er neglected. parents may give up their 
fear of attest or pl'OMcuIion,

How dOQS it 
A dlslressedparent wh:! hi unable unwHllrg to care 

can 1agaJIy, oonfidtnlialt,' and safeJy gve up a 

da'f$ ofl:U1h. The baby must be handed to an 

Coonty emtrgenoy room afire- station. 
sho\\'S abuse ~ct, other inbmslkln Is
req..lired. In hirmind at a lalErdate
an:Iwanls the- baby 
!hem to each othEr. One braceletwll 
mald"ing brtt=€fet Ylil be g'Nn to 1M parent.

What if a pari'nt wants th9 baby back?
Parents who cha rge tM!r mindJ can 
redaimirgtheir rw.wan$ willin14 da~. These parents 
call the 1.0$ 

S+r.ices at 1-800-540-4000.

Can only a parent bring in the baby?
In tn:Ist caSE$, 

other peopla to bring in the baby if they havelligal costody.

OoQiS thq. 

No, Apnnt can 
a Vleek $0 Iorg 3$1he parent gi\'es It'e baby 
Vlaks at the h:i6pital fire statbn.

DOGe a parent have 

taking1he baby?
No. How~1Ner. hoipilal pemnl'l&l wiD ask It'e parent 

ques1ionnaire designed to 
infamalicn, which i& veri usWJI in caring 
eI1COJraged, 1II6ng out tht 

What happMS to the baby?
The baby\\iU be 
Then the baby wil be placed in a 
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What happonSo to 
Ctloe Ihe ptAnI(s) has safelylUtned (:INrthe btb!, 

Why is California doing this?
The- pl.I)X'.Ee 

fn:m beirgaband:)n;d I:1t !heir JXlrenu 

kited. Yo.! 1M! haw 
Q"' p./blb balhl'13Ol'll&. '!he 

m\'!i been under sewre em;donal dlslrtiS. The molh&fs 
liddtnther pregnancies. 

fsnii.fauOO out. Because thqj \Wft afraid and had nO\\tlere to
turn forhelp. lhey 

the diM in extreme dsl'Qi(. 

the iwtby"s death. SaMI Sumndered Sab; Law, this

tragedyd:Je6n't 

A baby's 
At 8:30 a m. on ThUl'$day. Jutt 26. 2fJ:fJ.. a healthy 
VIM broutt toSt Bernardine 

undtr the po..islons 
k.lhe law stat.. the bbl' m::Itherdd o:t haw to 
Whitn Ih& babywas 

eJtarrined by a pedialrician. wtp 
hialthy ard eking fina. He was paCl!d 
adopibn pll)CE6s VIas slarted.

Every baby deserves a chance for a
healthy life. If $()fneone you. know is

considering abandoning a newborn, let
her know there are other options.

~..."""""",,,,,,,,,,,,,,"'"'''''-''''''''''''''''--'''-''''''''='''''''NN'''''''''''_'''''''''''''''''''''''''''''''''''''''N~'''~'''''''''''''''''-''''''-''''O

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same 

not to keep their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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(..Q\iQ es la L$Y 
La Lty de Enlregade Sebes ~in Pelg,o de Califania permite
.10$ padtEot 

Siernp-e que el 
padrfl 
attestacbs 0 pocesados.

~COmo funciona?
EI pa:nrrnadte con 
de SIJ reciin nacido 
MgUta. dertro de lo1ites dias del nacimiento. EI 
entregacb a un 
ClJartel de 
ef I::1oibi no 
neoesario suministrar OOTIbre$ ni 

pa:fremadre oantia de opruoo posteriam;rrte'l dKee 
a su bebe, 106 trabajadores utlliz:aran bramietes panI poder
W1ClJlarbs. EI bebe llevara un bfazalete y el padre. 
un braz:al&te !gual

;,QUQ pasa 'Si (II 
a $U bebo?
Los padres C'fJe carrt4en de 
redarnar a 5U reclin 

debIrin Darnat 'I Famnias
(Deportrn&rt of Chik:fren ard 
Argafl, al1.800-5404000.

,S610 los padres I)odran Ikwar al nneida?
En la ma)Q"ia de 106 casos , 106 padres son 105 que lIevan al
~be. La ley permite que olras persona& lleven 

Is cU$lodia lEgal 

~Los pact(!s l&ivat. at b"bG.?
No. EJ podrefmadre puede 
m:rnento. la. 24 tDras del dia, los 1 diD de la semana.
mlenlras que entr~gue a su bebe a un EmpIeado dell-t;)spital
0 de un cuartel de bomben::.s.

t,Es nec9s3rio que eI padr9/madre Olga algo 
per&On3$ qU9 recib9n aJ 
No. Sin embargo, 
CIJEIStionario con to 

impcrtantes, que resultan de gran uli6dad para 10$ cuidado$ 

reciani el be~. Es recomerdado 
ro &$ cbligatorio h1cerlo.

tQuQ ocurrlra con 
ElI::1oibi aera 'I. de ser necoario. redbini lratarrienlo
medi~. Luego 
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tQuepasara con ~I 
Una vez que !os 
segura. seran Ub'H de Irae.

tPorq~ 
La finaldad de 10 Ley de ~er ydio 

po6ibilia:J de que mJEnm 0 
h1ya fiOJChado Nstaiastrijcas sobre bebes 

bauero$o en 
o::meJieron 
emocionalH gralle$. La$, madre. pueden habet ocultado su
eJ1'tioo1m, (Xf 

Abandoo8"On a SlJa 
adatdt recurrir 
nacidolo pona en una 

Degal. Muy a mtnUdo el 
Meta. g4Cias a b Ltyde EnlrEga de 

tragadia ya no 

Historia de un beb&
A IasS:W a.m. del jue\~$ 25 de jullo de 2002. 
bebe red&n nacido saludable en el 
en San Bernaldiro, en 
En\rega de Bebea Sin Peligro. Com::Ilo 1a madre
def bebe ro $e 10\,", que identilicar. Cuardo el 
sala de ernergenaaa. un pedlalm 10 'I detefmlnO que eI
bebe e.laba saludable y no tenfa probl+rnas. EI bebe 
ublcacb l;OI1 una 
de adcpciSn.

a I

Cae/a rgeien nacie/o MefQCa una
oportunId3d dQ tanar una vida sahtdabl&.

51 algui&nquQ 
an abandonar a un raciel1 nlcidot inf6rmelQ

qu40tras opeiones tiene.

Es mejor que las mujeres busquen ayuda para reclblr atencvn 
durante el em.barazo. Pero al mlsmo tiempo. qu&elnas asegumrk:s tos padres que optan par 

quedarse con su bebe que no Ia c8rceJ 51 sus bebes en buenas manos en cualqula-
saJa de eme(fJencla de un hospttal en un cuartel de bomberos del Condado de Los Angeles,
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EXHIBIT M

FORMS REQUIRED AT COMPLETION OF THE CONTRACTS INVOLVING

INTEllECTUAL PROPERTY DEVElOPEDI 

INTEllECTUAL PROPERTY DEVElOPEDI 

THE COUNTY AFTER CREATION OR AT THE END OF THE CONTRACT TERM.

INDIVIDUAL' S ASSIGNMENT AND TRANSFER OF COPYRIGHT

CONTRACTOR' S ASSIGNMENT AND TRANSFER OF COPYRIGHT

NOTARY STATEMENT FOR ASSIGNMENT AND TRANSFER OF
COPYRIGHT

(REQUIRED ONL IF COPYRIGHT IS TO BE REGISTERED WITH
COPYRIGHT BUREAU)
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INDIVIDUAL' S ASSIGNMENT AND TRANSFER OF COPYRIGHT

For good and , receipt of which , the

undersigned , an individual ("Grantor ), does hereby
assign , grant , convey and transfer to the County of Los Grantee ) and its
successors and assigns s right, title and
interest of every kind and nature in and to all , software programs and
documentation , written designs , plans , diagrams , reports, software development tools and aids,
diagnostic aids , computer processable media , source codes , object codes, 
training documentation and aids , and other 
without limitation , those items listed on Schedule A, attached hereto and incorporated herein by
reference) developed or acquired , in whole or in part, under the Agreement described below
including, but not , title and 
protectable by copyright and all renewals and extensions thereof (collectively, the "Works ), and
in and to all copyrights and right , title and interest of every kind or nature, without limitation , in

and to all works based thereon , incorporated in , derived from , incorporating, or related to, the
Works or from which the Works are derived.

Without limiting the generality of the foregoing, the aforesaid conveyance and assignment shall
include, but is not limited to, all prior choses-in-action , at law, in equity and otherwise , the right
to recover all damages and other sums, and the right to other relief allowed or awarded at law
in equity, by statute or otherwise.

and Grantee have entered into County of Los 

Agreement Number for , dated

as amended by Amendment Number -' dated

(NOTE to Preparer: reference all as the 

otherwise modified from time to time (the "Agreement"

Grantor s Signature Date

Grantor s Printed Name:

Grantor s Printed Position:
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CONTRACTOR' S ASSIGNMENT AND TRANSFER OF COPYRIGHT

For good and valuable consideration , receipt of which is hereby acknowledged , the undersigned, a Grantor") pursuant and
subject to the terms and conditions of Section 9.4 of the Contract, does , grant
convey and transfer to the County of Los Angeles , California ("Grantee ) and its successors and
assigns throughout the world in perpetuity, all of Grantor s right , title and interest of every kind and
nature in and to all , written designs
plans, diagrams, reports, software development , computer

processable media, source codes, object codes, conversion aids training aids training
documentation and aids , and other information and/or tools of all types (including, without limitation
those items listed on Schedule A, attached hereto and incorporated herein by reference) developed
or acquired , in whole or in part , under the Agreement described below, including, but not limited to,
all right, title and 
renewals and extensions thereof Works ), and in and to all 
title and interest of every , without limitation , in and to all 
incorporated in , derived from , incorporating or relating to, the Works or from which the Works are
derived.

Without limiting the generality of the 
include, but is not limited to , all prior choices-in-action , at law, in equity and otherwise , the right to
recover all damages and other sums , and the right to other relief , in

equity, by statute or otherwise.

Grantor and Grantee have entered into County of Los Angeles Agreement Number

for

dated , as amended by Amendment Number -' dated

(NOTE to Preparer: reference all existing Amendments) as the same hereafter may be amended or otherwise
modified from time to time (the "Agreement"

Grantor s Signature Date

Grantor s Printed Name:

Grantor s Printed Position:
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EXHIBIT M3

(To Be Completed By County and attached to M1 and/or M2)

REQUIRED ONLY IF COPYRIGHT IS TO BE REGISTERED WITH
COPYRIGHT BUREAU

STATE OF CALIFORNIA
) ss.

COUNTY OF LOS ANGELES

On . 200 . before me , the undersigned , a Notary Public in and

for the State of California , personally appeared

personally known to me or proved to me on the basis of satisfactory 

the corporation that executed the within Assignment and Transfer of Copyright, and further

acknowledged to me that such corporation executed the within Assignment and Transfer

of Copyright pursuant to its bylaws or a resolution of its Board of Directors.

WITNESS my hand and official seal.

NOTARY PUBLIC
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AGREEMENT
CONTRACTOR' S OBLIGATIONS AS A "BUSINESS ASSOCIATE"

UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement , Contractor ("Business Associate ) provides services ("Services
to County ("Covered Entity ) and Business Associate receives, has access to , or creates
Protected Health 
subject to the 

Portability and 
thereunder, including the 
Information ("the Privacy Regulations ) and the 
Standards ("the Security Regulations ) at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Security Regulations

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information , and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore , the parties agree as follows:

DEFINITIONS

Disclose and "Disclosure means , with respect to Protected Health Information
the release , transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate s internal operations or
to other than its employees.

Electronic Media" has the same electronic media" in 45
R. 9 160.103. 

including 
removable/transportable digital memory medium , such as magnetic tape or disk
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include , for
example , the internet (wide-open), 
business with information accessible only to 
dial-up lines private networks and 
removable/transportable electronic storage 

including of paper, via facsimile , and of voice, via telephone , are not considered
to be , because the 
exchanged did not exist in electronic form before the transmission.

Electronic Protected Health Information has the same 
electronic protected health information" in 45 C. R. 9 160.103. 

Protected Health 
transmitted by electronic media; (ii) maintained in electronic media.
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1.4 Individual" means the person who is the subject of Protected Health Information
and 
accordance with 45 C. R. 9 164.502(g).

Protected Health Information has the same protected
health information" in 45 C. R. 9 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information , whether oral or recorded in any form or
medium , that (i) relates to the past , present, or future physical or mental health or
condition of an , or the
past, present or future payment for the provision of health care to an 
(ii) identifies the Individual (or for which there is a reasonable basis for 
that the information can be used to identify the Individual); and (iii) is received by
Business Associate from or on 

Business Associate , or is made 
Entity. "Protected Health Information" includes Electronic Health Information.

Required Bv Law means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law , court orders and
court-ordered warrants; subpoenas or summons issued by a court , grand jury, a
governmental or tribal inspector general , or any administrative body authorized to
require the production of 

demand; 
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require 

information if payment is sought under a government program providing benefits.

Security Incident" means the attempted or successful unauthorized access , Use
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Health , Security Incident does not 
access an 
considered by 
Information System.

Services has the same meaning as in the body of this Agreement.

Use" or "Uses" mean , with respect to Protected Health Information , the sharing,
employment , application , utilization , examination or analysis of such 
within Business Associate s internal operations.

Terms used, but not otherwise defined , in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and 
Associate:

Business
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(a) shall Use and Disclose Protected Health Information as necessary to perform
the Services, and as provided in Sub-sections 2.3, 2.4 , 2. , 2.6, 2. 7, 2.
and 5.2 of this Agreement;

(b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as 
business or to carry out its legal responsibilities:

(i) Use Protected Health 

(ii) Disclose Protected 
Law.

Business Associate shall not Use or 
any other purpose.

Adeauate Safeauards for Protected Health Information. Business Associate:

(a) shall implement and 
Disclosure of Protected Health 

permitted by this Paragraph. Business 
Disclosure of Protected Health 

accordance with the Privacy Regulation s minimum necessary standard.

(b) effective as of April 20, 2005 , specifically as to Electronic Health Information
shall implement and , physical, and 
safeguards that reasonably and 
integrity, and availability of Electronic Protected Health Information.

ReDortina Non-Permitted Use or . Business

Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by , representatives, agents or
subcontractors , but is not specifically permitted by this Agreement, and effective
as of April 20, 2005 , shall report to 
which Business Associate becomes aware. The initial 
telephone call to the s HIPAA 
(48) hours from the time the Business Associate becomes aware of the 
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten 
becomes aware of the non-permitted Use or Disclosure or Security 
the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles , CA 90012
(213) 974-2164
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Mitiqation of Harmful Effect. Business Associate agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of
the requirements of this Paragraph.

Availability of Internal Practices. Books and 
Business Associate agrees to 

relating to the Use and 
the Secretary of the 

purposes of s compliance 

Security Regulations. 
Entity of any requests made by the 
copies of any documents produced in response to such request.

Access to Protected Health . Business Associate shall , to the extent
Covered Entity determines that any Protected 
designated record set" as defined by 45 C. R. 9 164.501 , make the Protected

Health 
identified by Covered Entity as being entitled to access and copy that 
Health Information. Business Associate shall provide such 
of that Protected Health Information within two (2) business days after receipt of
request from Covered 
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

Amendment of Protected Health Business Associate shall , to the
extent Covered 
constitutes a "designated record set" as defined by 45 C. R. 9 164.501 , make
any amendments to Protected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment 
days after receipt of request from 
meet the requirements under 45 C. R. 9 164.526.

Accountina of Business 
documentation of the 
Disclosures of Protected Health R. 9

164.528, and to make this information available to Covered Entity upon Covered
Entity s request, in order to 
request for accounting of , Business Associate 

required to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. 

were made in the six (6) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule , April 14 , 2003) and
shall be provided for as long as 
Health Information.
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Any accounting 8 shall
include: (a) the date of the , of
the entity or person who 
description of the Protected 
statement of the purpose of the 

require an accounting 8, Business Associate 

document the information specified in (a) through (d), above , and shall securely
maintain the 

Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
Individual for an accounting of 
accordance with 45 C. R. 9 164.528.

OBLIGATION OF COVERED ENTITY

Obliaation of Covered Entity. Covered 
any current or future 
Information that would affect Business Associate s performance of the Services
and 
disclosures accordingly.

TERM AND TERMINATION

Term. The 
Agreement. Business Associate s obligations under Sections 2. 1 (as modified by
Section 4.2), 2. , 2.4 , 2. , 2. , 2. , 2. 3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause In addition to and 
provisions set forth in this Agreement, upon s knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation , and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(c) If neither , Covered Entity shall 
violation to the Secretary of the 
Services.

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section , upon termination for any
reason or , Business Associate shall 
destroy all Protected 
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate 
retain no copies of the Protected Health Information.

(b) In the event that Business Associate determines that 
the Protected Health , Business Associate 

provide to Covered Entity notification of the conditions that make it infeasible.
If return or , Business Associate shall 
protections of this Agreement to such Protected Health Information and limit
further Uses and 
purposes that , for so long 
Business Associate maintains such Protected Health Information.

MISCELLANEOUS

No Third Party . Nothing 

person other than the 
rights , remedies, obligations , or liabilities whatsoever.

Use of Subcontractors and Aaents. Business Associate 
agents and 
Business Associate, or 
Associate , on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship to Aareement In the event that a 
Paragraph is contrary to any other , the provision of
this Paragraph 
under, and in accordance , with the terms of the Agreement.

Reoulatorv References. A reference 
or Security Regulations means the section as in effect or as amended.

Interpretation. Any 
meaning that permits 
Regulations.

Amendment. The parties agree to take such action as is necessary to 
this Paragraph from time to time as is 
with the requirements of the Privacy and Security Regulations.

Effective: 4/30/05
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